
INDIAN COUNCIL OF AGRICULTURAL RESEARCH 
KRISHI BHA W AN: NEW DELHI 

F. No. GAC-3-2/201S-CDN . Dated the 24th March, 2015 

Circular 

A letter vide no. K-11019/4/2015-PG dated 12.3.2015 has been received 
from the Department of Administrative Reforms & Public Grievances, Ministry of 
Personnel, Public Grievances & Pensions, Govt. of India, New Delhi regarding -
Strengthening of Public Grievance Redress Machinery for Redress of Public 
Grievances and further directions for prompt and effective redressal of public 
grievances (CPGRAMS). 

The said letter has been uploaded on the ICAR web-site www.icar.org.in and 
e-office for information and strict compliance. 

.Distribution:-

":£;~/~ 
(K.N. Choudhary) 

Deputy Secretary (GAC) 

I. All Nodal Officer (CPGRAMS) ofICAR Hqrs.lInstt. for compliance. 
2. Shri Hans Raj, ISO, (DKMA) KAB-I for uploading on the ICAR web-site. 



"', ',; , ' 
1-- S·{l,cNoCf() ~ 

No. K-11019/4/Zo15-PG C9~ 
Government of India/Sharat Sarkar 

Ministry of Personnel, Public Grievances and Pension 
Karmik, Lok Shikayat Aur Pension Mantralaya 

Department of Administrative Reforms & Public Grievances 
Prashasnik Sudhar Aur Lok Shikayat Vibhag 

. ""'\\1J\w\(i7)ll:lli~~anc Division/Lok Shikayat Prabhag) 
-"",. \im! "" '1.1". I"~ ··,I'<)'·s Off''&> **** 
"'"" . .) &. 0<> (leu . ..,,,, 
Secy.lDARE~";'cvr. ... R-... f.llh \ 5th floor, Sardar Patel Shavan, 
molfl ~.I oy, No,,~-'" . _____ Sansad Marg, New Delhi -110001 

~/Da\e"",,,,,""\"r;'\ll7b\ ~\!J Dated- 1ih March, 2015 

Subject-Strengthening of P~IiC ~rievance Redress Machinery -

**** 

The undersigned is directed to refer to the Compilation of Guidelines for Redress of Public 
Grievances issued by Department of Administrative Reforms & Public Grievances for prompt and 
effective redress of public grievances, available on the website of this Department 
www.darpg.gov.in and www.pgportal.gov.in and to reiterate that the following measures may be 
taken to ensure expeditious redressal of public grievances:-

(vi) 

A grievance may be acknowledged immediately and at the most within three working 
days of receipt. A grievance should be redressed within a period of two months from its 
receipt. If finalization of a decision on a particular grievance is anticipated to take 
longer than two months, an interim reply should invariably be sent. 
Grievances received in the Ministries/Departments may be analyzed periodically at a 
designated senior level to identify grievance prone areas of Ministries/Departments to 
adopt systemic changes to eliminate the causes of grievances. 
Every Wednesday may be kept as meeting-less day for the Directors of Public 
Grievances for hearing the grievances of the citizens. The feedback mechanism may 
be ensured for an inbuilt mechanism to correct deficiencies. 
The cases should be closed under intimation to the petitioner with reasoned reply to the 
aggrieved citizen within the stipulated time limit. 
The Department of Administrative Reforms & Public Grievances with assistance from 
NIC has been providing necessary training to officers of different Ministries for better 
handling of grievances through CPGRRMS for effective redressal of grievances of 
citizens. The attendance to the training session should be ensured. 
The Citizen's Charter of the Ministry/Department and other authorities under their 
jurisdiction may be updated and displayed on their website. 

2. In addition to the above, it is further requested that the name of ttle Director of Public 
Grievance Officer of the Ministries/Departments of Government of India may also be kept 
updated as per administrative changes as may be taking place. 
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A? ~ ~I!\ To 

(S mita Dasgupta) 
Deputy Secretary to the Gov rnment of India 

T lefax 23741006 
E-mail: d.sumita@nic.in 

Secretary,. _ C. ,,0.-1:..-\\9\i'J~V ) 
Mini~tries/Departments (As per list) ",.s. 

Dr S Ayyappan ? ~. J>'f!-~ I Y".. 
Secretary, . ~- v·

l
\. \~ 

Department of Agricultural Research & Education~ 
Krishi Bhavan ' ,'" 
New Oelhi-11 0001. \J'-' 
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~ <f;-11 019/412015-err.fu. 

!1Ri1 ~ 

~, 'ffiq;' ~ ~ q-~]01 JOi~I(>1""1 

g~llfi f,j 'Ii mm 34tt 'ffiq;' ~ fmwT 
" 

('ffiq;' ~ gm<iT) 

***** 

~ (1'(>1', mcJ{ q-hr :J.l'C['af, ~ d'Il'JT, 
'1'$' ~-110001 
~ IJ. .3.2015. 

~Ifrt'r 'liT ~ fmwT <f; a<lfil$c www.darpg.gov.in 34tt www.pgportal.gov.in 'f{ 

~ oiIcn ~ 'Ii I ""I eli <f; ('CIfu:r 34tt gmc!l f,j q I {O I <f; R1cr g~11 fi f,j 'Ii ~ 34tt 'ffiq;' ~ ~m<iT 

mr ;mTI 'ffiq;' ~ f,jql{OI ~ fu:~nfo'It~IT <f; ~ '!1f ~* ~ '!1f fo're:'~r ~31T ~ (1~ ~ 

",'I t;{1 ""I I JIT<iT ~ fi:r; 'ffiq;' ~'lil""leli '!1f ~!\1;:r f,jql{OI ~ ~ <f; ffilr f,ja:;;:I1'i4RliCi 3'CfT<i' f<nv 
" 

::JITQ':-

(i) M ~ oIiI tj]'Cf('jt Ci ,'Ii I (>1 c\'r ;jjT()' ~ 31i'Qq;; ~ 31i'Qq;; 'fIl;;:r m fu:crffi <f; 

~ 2;: c\'r ::JITQ'I M ~ '!iT f,j q I {UI ~ g@ ~ cJ J1Tg oIiI .3lCIfu <f; ~ 

CjO{' fu:<iT ~ ~ I <:J'fu' fcI;m ~~~N 'f{ .3-ffii'R' f.1u\<:r 'WI * cJ J1Tg ~ 
31i'Qq;; 'fI'li<i' ~ oIiI fi'~ ~ 'CiT 1J"h' ,~ ~ J!Cr~<r tr mn ;"rr;:rr ~ I 

(ii) Ji~I(>14i/~~ * mccr WI'liI""leli '!1f M qC;"1I1ACi crftt>o ~ 'f{ ~ """ ~ 
~~~ for;<rr JIT ~ ~ (1l'fi:r; JOi ~ I (>1 ;ql!~~ * ~ fi'mf<t:r atIT oIiI ~ 
~ WI 'Ii I ""I eli <f; <fiRUlT 'liT W1f1'(1 ~ W ~ u II 071 d I Ci i.j C\ (>11 en 'liT 3f'T"1TllT JIT ~ I 

" 

(iii) 

(iv) 

(v) 

~ 'liT 1fIf5c1 "11 d I R'Ii 'liT fa1tirftl 'fI'li<i' -00 <f; ~ (1 <\1* I Ci ~ ~ trlJ ic; 
" 

fi:r;<rr ~ ~ ~ ~ ""Ilfil'liI'liCil 'liT ~ <it ~ ~I 

{j'IYldJIJ=fi <f; ~ ~ '!1f ~ f,jQcl"1 ~ <f; ffilr g~lIfifo'i'li ~ 3th' 
'ffiq;' ~ ~m<iT ~ ~ ~ <h?; oIiI ~& ~ ~ Ji~I(>1""11 <f; 

" m 'Ii I R ""11 'liT 3flCr~<r'h gfu8;lUT ~ cgr \(IT ~ (1l'fi:r; "11 d I R 'h1 <fir WI 'Ii I ""I Ci1 '!1f 

Ofin:m cior B f,jql{OI ~ ~I 



(vi) Ji:MI<i/fcrmor 3-it< ~ ~ <t ~ .3fo=<f ~ <t <illdl~'li ~ <tiT 

~ ~ ~ciifll$c q-{ ~ foRTI ;MQ"I 

2. 3Q4'f('l <t :m>nCIT, 3-!T'T '<i'c; ~ 6' fq:; Ji~I<>I<i/fcrmor it o1otm <1'~ >r~llflFa'i'li ciiC\<>IICil 

<t 3foJfIR ~ m'ifiR <t Ji~I(>I4i/fcrmorr <t f,'re;~T'li', '<>Ilq;' ~ 31iti'liI~<il <t o:rrnT 
<tiT ~ ~ foRTI ;MQ" I 

*mit 
~ 

Ji ~ I (>I <i /fcrmor (fI"ifI <t .3fi'I'fI'R) " ." 

:r;~c 
." ." 

3'Cf ~, ~ m'ifiR 

2;<'11th'ffl : 23741006 

~ : d.sumita@nic.in 


