INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

F. No. 3-3/2011-CDN Dated 1% March, 2013
ENDORSEMENT

Department of Administrative Reforms & Public Grievances, Ministry
of Personnel, Public Grievances and Pensions, Government of India/Bharat
Sarkar, Karmic, Lok Shikayat aur Pension Mantralaya, Sardar Patel Bhawan,
New Delhi has been issued O.M. No. K-11028/1/2012-PG dated 18.2.2013
regarding Reiteration of Guidelines on Grievance Redress Mechanisms. The
above mentioned O.M. is being uploaded on the ICAR Web-Site

www.icar.org.in for information and further guidance.
LY

(J.N. Bhagat)
Under Secretary (GAC)

DISTRIBUTION .- —-

1. All Directors/Project Directors of all ICAR Institutes/National Research
Centres/Project Coordinators/Coordinated Research Projects/Zonal Project
Coordinators/Bureaux
S1.PPS to DG, ICAR/PPS to Secretary, ICAR/PPS to FA (DARE).
Chairman ASRB/ND, NAIP/ Project Director(DKMA), Pusa, New Delhi.
Shri Hans Raj, ISO, (DKMA) KAB-I for putting in the ICAR Web-Site.

All Officers/Sections at ICAR Krishi Bhawan/KAB-I/II & NASC Complex.
Secy. (Staff Side), CJSC, National Research Centre on Meat, Chengicherla,

. Hyderabad — 500 039 ‘ .
Secy. (Staff Side), HISC, ICAR, KAB-II
Guard file/Spare copies
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No.K-11028/1/2012-PG
| 4 ~ Y Government of India/Bharat Sarkar
" Ministry of Personnel, Public Grievances & Pensions
Y TSy : Karmic, Lok Shikayat aur Pension Manitralaya
| & o2 Department of Administrative Reforms &Public Grievances
i B S q% , Prashasnik Sudhar aur Lok Shikayat Vibhag
| Ty ' : ' ' -
| Edey
| E2e§ 5™ Floor, Sardar Patel Bhawan Sansad Marg, ,
5‘% E E : : New Delhi-110001, Dated: 18" February, 2013
<

OFFICE MEMORANDUM

Snbj'eci : Reiteration of Guidelines on Grievance Redress Mechanism

¢

The undersigned is directed to state that Guidelines on Grievance Redress Mechanism

\  in Government of India have been issued by the Department of Administrative Reforms and
Public Grievances, from time to time. These ensure that an effective institutional mechanism

is established in each Ministry/Department/Organisation of Govemment of India for the
expeditious redress of grievances. However, this Department has been receiving complaints
regarding delay and lack of response from Ministries/Departments/Organisations in

na acknowledging and redress of gnevanws As such, the following important guidelines as per
! 3]  D.ONo.G-13013/1/2006-PG dated 5" May, 2006 are reiterated: |
,§ 5
B (1)  All grievances need to be acknowledged within three days.
b (2) Al grievances are to be finally redressed within 60 days. If longer period is
Lo involved, the complainant is to be informed through an interim reply within 60
: ;f. : days indicating the reason for delay and additional time required for final redress..
s (3)  All grievances received by post or hand directly in the Ministry/ Department/
5 -% Organisation should be scanned and uploaded on pgportalCPGRAM by the
: = © Ministry/Department/Organization concerned. _
itz
R 2. Tt would be apprecmted if a copy of the internal mstructlons issued for lmplementmg

the above is endorsed to this Department also. *

3. This issués with the approval of the Competent Authority..
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A~
: Deputy Secretary to Government of Indla
M"‘/ o Tél.No:011-23401409

Copy to: g \¢

I. Secretaries of all Ministries/Departments in Govt. of India as per list.

2. Smt.Tripti Ghosh, Director lSPen*sio::l) Department of Pensions & Pensioners’
Welfare, Lok Nayak Bhavan, 3" Floor, Khan Market, New Delhi.
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