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ENDORSEMENT

Dated 1st March, 2013

Department of Administrative Reforms & Public Grievances, Ministry
of Personnel, Public Grievances and Pensions, Government of IndialBharat
Sarkar, Karmic, Lok Shikayat aur Pension Mantralaya, Sardar Patel Bhawan,
New Delhi has been issued O.M. No. K-l1028/1/2012-PG dated 18.2.2013
regarding Reiteration of Guidelines on Grievance Redress Mechanisms. The
above mentioned O.M. is being uploaded on the ICAR Web-Site
www.icar.org.in forinformation and further guidance.

~~
(J.N. Bhagat)

Under Secretary (GAC)
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1. All Directors!Project Directors of all ICAR InstituteslNational Research
Centres!Project Coordinators/Coordinated Research Projects/Zonal Project
CoordinatorslBureaux

2. Sr.PPS to DG, ICAR/PPS to Secretary, ICAR/PPS to FA (DARE).
3. Chairman ASRBIND, NAIP/ Project Director(DKMA), Pusa, New Delhi.
4. Shri Hans Raj, ISO, (DKMA) KAB-I for putting in the ICAR Web-Site.
5. All Officers/Sections at ICAR Krishi BhawanIKAB-III1 & NASC Complex.
6. Secy. (Staff Side), CJSC, National Research Centre on Meat, Chengicherla,

Hyderabad - 500 039
7. Secy. (Staff Side), fUSC, ICAR, KAB-II
8. Guard file/Spare copies
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No.K-ll02S/I/2012-PG
Government ofIndialBharat Sarkar

Ministry ofPersoDneI, Public Grievances &Pensions
Karmic, LokShikajlat auT' Pension Mm1traIaya

Department ofAdministrative Reforms &Public Grievances
Prashasnik Sudhar auT' Lok Shikayat Vibhag
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OFFICE MEMORANDUM

Sobject : Reiteration ofGuidelines 08 Grievance Redress Mechanism
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The undersigned is directed to state that Guidelines on Grievance Redress-Mecbanism
in Government ofIndia have been issued by the Department of Administrative Reforms,lII1(1
Public Grievances, from time to time. These ensure that an effective institutional mer.banism
is established in each MinistrylDepartment!Organisation of Government of IJidia for the
expeditious redress of grievanCes. However, this Department has been receiving complaints
regarding delay and lack of response from MinistrieslDepartmentslOrganisations in
acknowledging and redress ofgrievances. As such, the following important guidelines as per
D~O.No.G-13013/l/2006-PG dated Sib May, 2006 are reiterated:

(l) All grievances need. to be acknowledged within three days.
(2) All grievances are to be finally redressed within 60 days. If longer period is

involved, the complainant is to be informed through an interim reply within 60
days indicating the reason for delay and additional time required for final redress..

(3) All grievances received by post or hand directly in the Ministryl Department!
Organisation should be scanned and uploaded on pgportallCPGRAM by the
MinistryIDepartnientlOrganizaDon concerned.

2. It would be appreciated ifa copy of the internal instructions issued for implementing
the above is endorsed to this Department also. •

~~~:
(Shail/a~. J J:ij/~

Deputy Secretary to Government ofIndia
Tel.No:011-2340l409

3. This issues with the approval ofthe Competent Authority..
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I. Secretaries ofall MinistrieslDepartments in Govt ofIndia as per lisl

2. Smt.Tripti Ghosh, Director !l.ension), Department of Pensions & Peosioners'
Welfare,!-okNayakBhavan.3 Floor, KhanMarket, NewDelhi. . . .
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