
INDIAN COUNCIL OF AGRICULTURAL RESEARCH 
KRISHI BRA WAN: NEW DELHI 

F. No. GAC-3-2/2015-CDN Dated the 2nd December, 2015 

Circular 

The 'Department of Administrative Reforms & Public Griev~nces, Ministry 

of Personnel, Public Grievances & Pensions, Gov!. of India, New Delhi has issued 

instructions regarding strengthening of Public Grievance Redress Machinery for 

Redress of Public Grievances and further directions for prompt and effective redressal 
of public grievances (CPGRAMS). 

The said letter has been uploaded on the ICAR web-site www.icar.org.in and 
e-office for information and strict compliance. 

~-----------(J.N. Bhagat) 
Under Secretary (GA) 

Distribution:-

1. All Nodal Officers (CPGRAMS) of ICAR Hqrs./lnst!. for compliance. 

2. Shri Hans Raj, ISO, (DKMA) KAB-I for uploading on the rCAR web-site. 



No. K.ll011/ 4/2015-PG 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Administrative Reforms & Public Grievan[es 

OFFICE MEMORANDUM 

5th Floor, Sardar Patel Shawan, 
Sansad Marg, New Delhi. 

! 
\ 

Dated: 18th November, 2015 

Subject :- Streamlining Action on Public Grievances - Level of disposal for closing of 

. grievances received under CPGRAMS 

Department of Administrative Reforms and Public Grievances regularly reviews the 

pending public grievances and response from the petitioners lodging their grievances on 

the pgportal. 

2. A closer examination of the disposal of grievances has indicated that grievances are 

being closed without the complainant knowing the reasons therefore so that th.e disposal is 

in a more responsive manner. It is therefore requested that the decision to close a case 

may be taken at a sufficiently senior level of Director / JointSecretary level in the Ministry / 

Department / Organisation and any letter or Orders etc. issued by the Ministry / 

Department / Organization concerned for redress of the grievance or for not acceding to 

the request for valid reasons, may also be uploaded into the portal. 

3. All Ministries I Departments are requested to note the above instructions for 

compliance to ensure effective redress of public grievances. 

To / 

Secretaries of all Ministries / Departmepts ~·~.(list attached) 

(Sum' aD 1 upta) 

De uty Secretary 



list of Secretaries to Government of India 

I SU\!o. Secretary Name I Ministry ~ 

1. Secretary, 
Department of Agriculture & Cooperation, 

/ 
Krishi Shavan, 
New Oelhi-110001. 

-?! Secretary, 
Department.of Agricultural Research~ Education, 
Krishi Bhavan, 

. 
New Oel!ijci10001 . -

3. Secretary; 
Dep?rimentofAnimal Husbandry, Dairying & 
Fisheries, .,: .. 
KlishiBhavan, ' 

. NewDelhi.1'loo01. , ...... .. . - --0- . 

4. Secretary, . 
Department of AtomlcEnergy 
MumbaL 

5. Secretary, . 

Depariment of Chemicals & Petro Chemicals, 
Shastri ShaVan, . 
New Oe1h1-110001. . . 

6. Secretary, 
Department of Fertilizers, 
Shastri 13ha'van, 
New oejhi,-11000 i. . 

7. Secretary" '. 

Department -of Pharmaceuticals " 

Shastri Bhavan, 
NewDelhi-110{)Oi. 

8. Secretary, 
Ministry of Civil Aviation, 
Rajlv Gandhi Ehavan, SafdatjJJng Airport, , 

, NewDelhi-HOQ03.: " ' ' , 
9. Secretary, , " " '. , , ' .. ' ,. '" 

Ministry-ofCoaJ; '. ' 
Shastri Bhavar:i; 
New Oelh1-11 0001. , 

'-'. 

10. SeCf!3tary, 
'Department of Commerce, 

, 

Udyog Shavan, 
NewDelhi-110108. 

-<t. 
-.j • 



1 T ··rSecretary, ................... -...-- ...... -..... ·-------1 
! Depaltment of Industl·ial Policy 8, Plwnotion, 
I Udyog Bhavan, 
iN 011'110108 ew ell· 

t _. 

12. Secretary, 
Department of Telecommunications, 
Sanchar Bhavan, 
New Delhi-11 000 1. 

13. Secretary, 
Department of Posts, 
Oak Shavan, Sansad Marg, 
New Delhi-11 0001. 

14. Secretary, 
Department of Electronics & Information Technology, 
EJectronics /\liketan, 6, CGO Complex, Lodhi Road, 

. NewDelhi-110D3. 
. 15. Secretary, 

. Ministry of Corporate Affairs, 
Shastri Bnavan" 
New Delhi-11 0001. 

16" Secretary, 
Df>P5lrtrnentof Food & Public Distribution, 
Krishl Shavan, 
New Delhi-110001. 

17. Secretal)', 
Department of Consumer Affairs, 
Krishi Shavan, 
New Oelhl-110001 .. 

1B. . Secretary, 
.. I~inistry of Culture, 

ShasmBnavan" 
New Delhi-110001. 

I 

19. . Secretary, 
Ministry of Defence, 
Department ofVefence, 
SoothBlocK, 

.. ' 

New D€ll1i-11 0011 .. 
20. Secretary, . .. ' 

Depar:tment of Defence Productklll, 
South Block, . . 
New De1111-110011. . 

21. Secretary, . 

. Department of Defence Research & Development, 
DRD Shawan (Near South Block), 
NewOelhiO-110011. . 

.",t. 



No. K-11019/4/2015-PG 
Government of India/Bharat Sarkar 

Ministry of Personnel, Public Grievances and Pension 
Karmik, Lok Shikayat Aur Pension Mantralaya 

Department of Administrative Reforms & Public Grievances 
Prashasnik Sudhar Aur Lok Shikayat Vibhag 

**** 

5th floor, Sardar Patel Bhavan, 
Sansad Marg, New Delhi - 110001 

Dated~th November, 2015 
f 

Office Memorandum' 

Subject-Strengthening of Grievance Redress Mechanism - quality of disposal 
of grievances 

**** 

The Department of Administrative Reforms & Public Grievances has 
been regularly monitoring and analyzingihe disposal of Public Grievances in 
various Ministries/Departments. It is hereby reiterated that quality redressal of 
the grievances is a key objective of the Centralized Public Grievanoe Redress And 
Monitoring System (CPGRAMS). It is therefore significant that the grievances should 
be disposed of to the utmost satisfaction of the citizens in a responsive manner. 
Ministries/Departmenis are according!yrequested to send well drafted reasoned 
reply to the citizens before closing/disposing the grievances on the pgportai. 
The reply furnished to the citizen should also invariably be uploaded on pgporta[ 
which can be downloaded (including attachments, if any) by the citizen directly. 

To 

Secretary, 
A[[ Ministries/Departments (As per list) 



fcrsr<r : 

<f. ~-11 0 19/4/20 i5-err. w. 
:RlTC[ mq;rr 

~, ~ ~ 1!ci q-~101 A ,II "FI 

1;[~ II fl f,'j iji :mrn: JiR erron ~ formaT 
J 

***** 

5erf rror, ~ ~ ~, 
mrc;lWT, ~f0eIT-110001 
~: j~,2015 

1;[~11fl f,'j iji mm JiR ~ ~ formaT ~ ,.jo'l (>I <>iil'rcrri Jf men ~ <'11 f,'j q cOl OJ 
~ -. . . 

oN f,'ji1mrl 1."1:[ ~ f,'j dl0(loi1JiR m~ on'\rlT 'I(2T & 1 Qrll';Cll{1 "Tti c;lf!{I"1I JITrlT & 1% ih\flijirl 
, ~. L 

~ ~ JiR J1TofrcitdT Wrrrctr ('111 '11 '11 J..<r) 'liT ms<r :ot~<r ru iji I "1 rll 'liT d I 0 I ckrll q 0\ f,'j q G I OJ 
J J ~ 

~ &1 31cf: "Tti J.i(\C-qqol & f<Jo ~ 'liT f,'jYGIOj ~\?i0h"1I~frc;r rrfr<'I1 * Ojldlf):ifil oN j<-i'1rl<H 
~ . . 

~<'11 ~ ~ ~ 1 rlc;onli{ A'1I(>1"11/forri * ~ ~ ;;r[]ill & for; 1fr;Jfr '1'rtor 'R 
~ ~ ~~ - ~ 

~ 'fiT ~ ~/f,'jqGIOj ~ * ~ Ojldlf):ifil 'fiT ~ ~ .~ ~ 0'f1lT 1 <i1ldlfl:ifil 
~ J 

'fiT ~ dTI! 0lCi'W 'fiT ~ 1."1:[ ~. t\'iJIT ciItor 'R m 3ffc>frs ~ 0IT<i1T. ~_ ~ 0'11 d I f):iji ~ 

mq (,T :ffi 513",<'115 (TI-~ Wf;Cr, m'2; ~ tIT) ~;on ~ 1 

;:1crrJf 

~, 

,,:!IT A 'II <'IO£Ilfor:J:iTdl (trctI ~ 3-IrrRlR) 
~ J 


