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INDIAN COUNCIL OF AGRICULTURAL RESEARCH 
KRISillBHAWAN: NEWDELill 

F. No. GAC-21-15/2015-CDN Dated the 27th April,2015 

ENDORSEMENT 

Department of Personnel and Training, Ministry of Personnel, Public 
Grievances and Pensions, Government of India, New Delhi has issued an O. M. 
regarding Guidelines on handling of complaints in Ministries/Departments. The 
O.M. No. 104!76/2011-AVDJ dated 31.3.2015 has been uploaded on the lCAR 
web-site vvvvw.icar.orll.in and e-office for information & compliance. 

(J.N. Bhagat) 
Under Secretary (GAC) 

Distribution :-

1. 

2. 
3. 
4. 
5. 
6. 
7. 

All Directors/Project Directors of all lCAR InstituteslNational Research 
Centres/Project Coordinators/Coordinated Research Projects/Zonal Project 
Coordinators/Bureaux for compliance. 
Sr.PPS to DG, ICAR/PPS to Secretary, ICAR/PPS to FA (DARE) .. 
Shri Hans Raj, ISO, (DKMA) KAB-I for uploading on the ICAR web-site. 
All Officers/Sections at ICAR Krishi BhawaniKAB - I & HINASC 
Secy. (Staff Side), ClSC, NRC on Meat, Chengicherla, Hyderabad -500039 
Secy. (Staff Side), HlSC, ICAR, KAB-II, Pusa, New Delhi-l 10012 
Guard file/Spare copies .. . .. 
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Gove;nrr:i~I{toflndia 
Ministry of Personnel&'N~lWGhmu~nces & P~nsions 

,~;- :"- -".""_'-.1"', :';" '~~_.-'~' "'-,'"';"", - - -- , 
. (Department6f'.Pel'sbhnel&j'1;r?ining) 

'" :-." ',- ~,'-'" ;,:, , : .. ;- '.;'\-!\~ 

New Delhi, I)aJ.ed 31't March, 2015 
, "',,-,. .. 

OFFICE MEMORANDUM 

v . 

:,', ",', -' ,,;':-'-","-' ,: • .-.-::'\',"1' __ "'V'''',J,~ '-!V,«--;,(;·~:.,-:;·-· ,,: 
Slibj€ISf:C .... GUidelines':: :'regarding handling of complaints ll1< .". 

, '.:, ~;.~ ~'!i:_\;;'~' . .;:,\..~ ,,,,F,~\.t-~.'i. "',,-if ri ~.\"t; .(. 4'c:O-.L"':'~·',,", :,:., "- ,~:" _ . , ". 
""'~"'" ..!~llni'ltri~/ PGpartmen ts. '" 

:-~'}'~: i::_~ -~~-~- ~::.2~E~a:~;:~;:"::?~;~~~::::~':~~' -' .. 
/ The undersigned is directed to say that instructions regarding' 

/Clealing with anonymous and pseudonymous complaints were issued 
vide this Department's Office Memorandum of even number dated 
18.10.2013 and subse'cpi,ently clarified vide Office Memorandum of 
even number dated 18.6.2014. 

2. A copy each of the aforesaid Office Memoranda are enclosed 
herewith. The instructions contained therein. are reiterated and all 

rnistries/Departments are requested to follow the same while 
handling complaints received in their respective Ministry IDepartment. 

\JAhh> (Aditya Kumar ]JsHi ) 
.. ---" . Director 

1. AlI Ministries/Departments as per standard circulation list 
2. Secretary, CVC 
3. All Desks/Sections of DOP&T 
4'. Gua.rd File 
5. NrC, DOP&T Cell for pla.cing a copy of thisQMon the website of 

this Department . 
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, , NO::Tb47i6/2bTl~Avb,I " 
Gog"rl1.miOr)tqr..India 

Ministry of Personnel&,;.~bliS 9.ri~Y\ll1.ce8 (l1; Pensions 
(Department ofFer-sOnnd &Training) 

New Delhi, Dated October lS, 2013 

OFFICE MEMORANDUM 

, , . Sabject:- Guidelines regarding 
Ministries / Departments. 

handling of. complaints "m 

The Undersigned is directed to say that the instrLlctioI1S regarqipg 
dealin'g with anonymous and pseudonymous complaints as co;tained in this 
DeR.t¥t)Ii~I.1rs,gM.No.321j4j91-AVD.IIl, dated 29 th September,1992 aJld,,> 
reiterated vide DOF&T·~OMNo.'3ii r3sT97 :i\VD.IIl,· daJed3/1T/1997, 
being at ,variance with instructions issued by CVC in this regard'vide 
curcular No.3(Vl/99/2 dated 29 th June, 1999, No. 98jDSP/9, dated 31 st 

January, 2002 and 11th October, 2002, had been receiving the attention of 
the Government for tile past some time. 

2. The matter was examined afresh in consultation with the Central 
Vigilance Commission. Subsequent to the Public Interest Disclosure & 
Protection of Infcmners' Resolution - 2004 (PIDPl), the Commission has 
created a mechanism for handjjng complaL'1ts where identity of the 
complai.i"1ant is kept secret al"1d the complainal1t is provided protection. This 
has been endorsed and operationalized by the Central Government with the 
approval of the competent authority. 

3. In view of the fact that complainants who desire to protect their 
identity now have the protection of ',the Public Interest Disclosure & 
Protection of Informers' Resolution':" 2004 (PIOPI), the following procedUre is 
laid dov,'11 fOT handling anonymous and pseudonymous complaints, in 
supersession of instructions contained in DoP&T's OM No. 321/4/91-
AVD.I11 dated 29th September, 1992: 

(i) No action is required to be taken on anonymous complaints, 
irrespective of the nature of allegations and such complaints need to 
be simply filed. 

(ii) Complaints containing vague allegations could also be filed without 
verification of identity of the complainant. 



No.104/76/2011·AVD.I 
·'(lO\Tef.i'i.til.enf6fJhaia. '" 

Ministly of Perso:nnel, Public Grievances & Pension 
Department of Personnel & Training . " .~ .. 

New Delhi, the 18th June, 2014. 

Office Memorandum 

Subject:- Guidelines regarding handling of complaints in 
Ministries IDepartments. 

The undersigned is directed to refer to this Department's O.M. of 
even number dated 18.10.2013 on the above subject and to say that 
the Ministries/Departments. of the Government of India have been 
seeking clarifications. from. this. Department oIl operation of the 
aforesaid_O.M .. _.The.matter_has been-consideredand-iHs clarified as 
under:-

(i) 'Anonymous complaints' are such complaints which do not 
carry both, name and address of the complainant and need to 
be dealt with in terms of para 3 (i) of the DOP&T O.M. dated 
18.10.2013 referred to in para 1 above, irrespective of the 
nature of allegations. 

(ii) The complaints other than anonymous complaints which 
contain vague allegations need to be dealt with in terms of 
para 3 (ii) of the DOP&T O.M. dated 18.10.2013 referred to in 
sub- para (i) above. 

(iii) The complaints which contain verifiable allegations and are 
not a...l1onymous, need to be dealt with in terms of para 3 (iii) 
of the DOP&T O.M. dated 18.0.2013 referred to in para 1 
above 

J .. All Mbistries/Departments as per standard circulation list. 

2. Secretary, Central Vigilance Commission, New Delhi. 

3. Departlnent of Public Enterprises. 

4. All Desks/Sections of DOP&T. 

~~~~~:T Cell forplacing a copy of this OM on the website of 
the Ministry. 



No.104/76/2011-AVDJ 
Government of India 

Ministry of Personnel & Public Grievances & Pensions 
(Department of Personnel & Training) 

New Delhi, Dated October 18; 2013 

OFFICE MEMORANDUM 

Subject:- Guidelines regarding handling of complaints m 
Ministries / Departments. 

The undersigned is directed to say that the instructions regarding 
dealing with anonymous and pseudonymous complaints as contained in this 
Department's OM No. 321/4/91-AVD.Ill, dated 29 th September, 1992 and as 
reiterated vide DOP&T's OM No. 371/38/97-AVD.III, dated 3/11/1997, 
being at variance with instructions issued by CVC in this regard vide 
curcular No.3(V)/99j2 dated 29 th June, 1999, No. 98/DSP/9, dated 31 st 

January, 2002 and 11th October, 2002, had been receiving the attention of 
the Government for the past some time. 

2. The matter was examined afresh in consultation with the Central 
Vigilance Commission. Subsequent to the Public Interest Disclosure & 
Protection of Informers' Resolution - 2004 (PIDPI), the Commission has 
created a mechanism for handling complaints where identity of the 
complainant is kept secret and the complainant is provided protection. This 
has been endorsed and ope rationalized by the Central Government with the 
approval of the competent authority. 

3. In view of the fact that complainants who desire to protect their 
identity now have the protection of the Public Interest Disclosure & 
Protection of Informers' Resolution - 2004 (PIDPI), the following procedure is 
laid down for handling anonymous and pseudonymous complaints, in 
supersession of instructions contained in DoP&T's OM No. 321/4/91-
AVD.III dated 29th September, 1992: 

(i) No action is required to be taken on anonymous complaints, 
irrespective of the nature of allegations and such complaints need to 
be simply filed. 

(ii) Complaints containing vague allegations could also be filed without 
verification of identity of the complainant. 
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(iii) If a complaint contains verifiable allegations, the administrative 
Ministry / Department may take cognizance of such complaint with 
the approval of the competent authority to be designated by the 
Ministry/Department as per their distribution of work. In such cases, 
the complaint will be first sent to the complainant for 
owning/disowning, as the case may be. If no response is received from 
the complainant within 15 days of sending the complaint, a reminder 
will be sent. After waiting for 15 days after sending the reminder, if 
still nothing is heard, the said complaint may be filed as 
pseudonymous by the Ministry/Department. 

4. Instructions contained in para-3 above would also be applicable (with 
appropriate competent authority to be designated under para 3 (iii) above) 
for dealing with complaints against Secretaries to the Government of India 
or Chief Executives / CMDs / Functional Director of PSEs/PSBs/FIs, which 
will continue to be referred to the Cabinet Secretariat for placing before the 
Group of Secretaries headed by the Cabinet Secretary/Secretary (Co
ordination) in the Cabinet Secretariat, as the case may be, as per procedure 
given in Department's OM No. l04j100/2009-AVD.I, dated 14/1/2010 and 
DPE's OM No. 15(1)/2010-DPE(GM), dated 11/3/2010, as amended from 
time to time, 

To, 

~v(U~ ..-----
( G. Srinivasan) 

Under Secretary to the Government of India 

1. AI! Ministries/Departments as per standard circulation list 
2. Secretary, Central Vigilance Commission 
3. Department of Public Enterprises 
4. AI! Desks/Sections of DOP&T 
ruardFile 

V6. ~IC, DOP&T Cell for placing a copy of this OM on the website of the 
Ministry. 


