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No.36035/021201 7-Estt (Resi
GOVERNMENT OF INDIA

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIC}i! i;

DEPARTMENT OF PERSONNEL & TRAINING
Norih Block, New Delhi

Dated the 1ritl' JanuarY, 2018
OFFICE MEMORANDUM

Subject: Reservation for the Persons with Benchmark Disabilities --reg'

With ENACIMCNI Of ,THE RIGHTS OF PERSONS WITH DISJ;]'EiILITIES ACT,

20-16'from 19th April, 2017 and notification of 'THE RIGHTS OF I)ERSONS WITH
DISABILITIES RULES, 2017'on 15thJune, 2017, the following instructions are issued

in line rvith the provisions made therein regarding reservation for Persons with
Benchmark Disabilities, as defined under Section 2(r) of the Act agairt:;t the posts and

services of the Central (3overnment.

2. QUANTUM OF TTESEEYAI-ON

2.1 In case of direct recruitment, four per cent of the totai number cf vacancies to be
filled up by direct recruitment, in the cadre strength in each group of F'ot;ts i.e. Groups
A, B and C shall be reserved for persons with benchmarl< disabilities.

2.2 Against the posts identified for each d isabilities, of which, orre oer cent each
shall be reserved for persons with benchmark disabilities under clausr:r; '1a)' (b) and (c)

and one per cent, unier clauses (d) and (e), unless otherwise exr: uded under the
provisions of Para 3 hereinunder:-

blindness and low vision;
deaf and harci of hearing;
locomotor disability including cerebral palsy, leprosy cured. dwarfism, acid
attack victirn 3 and muscular dystrophy;

(d) autism, intellectual disability, specific learning iJisability anC rl ental illness;
(e) multiple disal)ilities from amongst persons un,Jer clauses (,:t t tr (C) including

deaf-blindne,ss

3. EXEMPTION f:I]OM RESERVATION:

lf any lvtin istrylflepartnrent in the Central Government conside'r,; it necessary to
exempt any establishment or any cadre or cadres fully or prartly from :l.tt:r prrovisions of
reservation for persc,ns with benchmark disabilities, it shall maKe a reil:rence to the
Department of Empo,ruermert cf Persons with trisabilities giving full j.rrt;t il'ication for the
proposal who havir,g regard to the type of work carried ou: in z n,i Government
establishment by notrfi,:ation and subject to such condition, if any. €rs lll;ry be specified
in the notification, in consultation with the Chief Comntissionet lt:r P:rsons with
Disabilities (CCPD) rirzr,/ exempt any Establishment or any cadre(s) l'irlly or partly from
the provisions of resenration for persons with benchmark disabilities.

4. ADJUSTMEN-LIIGA]NSI-U-NEESEBYE]) VACANCIES:

4.1 In the catego[,'r:f posts r,hich are identifi:d suitable for peTson:; wrth benchmark
disabilities, a person rarith benchmark disability cannot be deniecl the :ight to compete
for appointment by cirirct rearuitment against an unreseTved vacano/. -ihus a person
with benchmark disaril,ty can be appointed by direct recruitment ag:l lr:it '/acancy not

Q. fu--r"'..-^.-

(a)
(b)
(c)

z.
'>o i-l :
-=:a{6 eI
o --:i.-
"., I:.:.
ot i"j

91
olI.tu
ii, Cl

\E A-

E 
-t"

qs\



specificitlly r"r=u:)rVr3d for the persons with benchmark disability, provicled thre pc,s;t ts

identifieC suitil[.rlr: for persons with benchmark disability of the r,]l€'vant category.

42 F'ers;or',s r;,rith benchmarrk disabilities selected witl-rout te[lxed standards along

with other cern,:ji,-larte;,'a,till nct lce ad.usted against the reser',reri share of vacanc;ies

The reserved vacarrcies will be filled up separately fronr amongst the eligible

candidates v,riti'r benchmark rJisabiliiies rvhich will thus comF,rise of candidates',rrith
benclrmark cisabilities'nvhr: are lower in merit than the last ci'rnclidate in merit list but

otherwise founcl suitable for app,rintmernt, if necessary, by relaxed standards.

5. gEBnlFl.$arE: oF Dls,AEllLlrY:

A perr;orr whc wants to avail the benefit of reservatiolnill have to subnrit a

certificate of ,Jisability issued Lry a Conrpetent Authority. Such r:ertificate in the event of

selection of suc;h person for any' post, will be subject to such r,erification/re-verification

as may be decidecj by tl-re r:onrpetent authority.

6. COMF',{.'I_ATIQN OF NIJ&IBER OF POSTS TO BE RESII:RVED:

6.1 The nr-rnrt;e;'of posts to be reserved for persons with benchmark disabilities in

case of Group rl posts shall be computed on the basis of total number of vacancies in

the cadre strength of Group f; p,osts, in the establishmeot, aitl-rr:t-lgh the recruitment of

the persons iruiil-r benchmark disabilities would only be againl;t the category of posts

ideniifieti suitable for them. The number of vacancies to be rr:st:rved for the persons

with benchmari< disabilities in case of direct recruitment to Group 'C' posts in an

establishmeni s;lrall be computeC by taking into account the to.al number of vacancies

arising in Grou;:, '(3' posts for being fitled by direct recruitment in a recruitment year both

in thJ identifi,ac and non-identified category of posts under tlre establishment. Since

reservatiorr, r,,,,herever appticable, fo. lrersons with Benchmarh Disabilities ls provided

computirrg lt,rtal rrumbei of vacancies in the cadre strength in identified categoqr of

posts as well ils unidentified category of posts, it may be possible that number of

persons appginted by reservation in an identified category of posl may exceed four per

cent.

6.2 Reseruation for persons with benchmark disabilities in Group 'A' or Group 'B'

posts shall be computed on the basis of total number of vacarrcies occurring in direct

recruitment quc,ta in the cadre in all the Group 'A' posts or Grotip 'B'posts respectively,

and the comput;tion of iotal vacancies shall include vacancies; ar"ising in the identified

and non-iCen::ifie'l category of posts.

7.1 Every (ic'l,ernrnent establlshment shall maintain group-v"ise a se-parate vacancy

based 100 poirri vacancy based reservation roster register in the format given in

Annexure fo: cleterminingielfecting reservation for the Pe'sons with Benchmark

Disabilities - one each for Group 'A' posts filled by direct recrltitrnent, Group 'B' posts

filled by,cirect recruitment and Group 'C' posts filled by direct recruitment.

T .Z Each regis;ter shall have cycles of 100 points and each cycle of 100 points shall

be divided into fcur blocks, cornprising the following points:

1st Block - point No 01 to pr3ip1 No' 25

2nd Biock - point No. 26 to point No. 50

3rd Block - point No. 51 to point No. 75

4th Block - point No 76 to p':int No 100

5.5Jo--*



7'3 Points 1,26,51 and 76 of tlre roster shall be earmarkerd ior persons r.nrith
benchmark disabilities - one point each for fcur respective categori.ls of disabilities
The Head of the estab,ishment shall ensure that vacancies identifiio at Sl. No.1 ,26,51and 76 are earmarl'leo for the respective categories of the pe.s6ns vrrith benchmark
disabilities. However, tl-re Head of the establishment shall decide the placement of theselected candidate in flre roster register.

7 '4 All the vacancies arising irrespective of vacancies reseryed ior persons with
Benchmark Disabitities shali be entered in the relevant roster. lf the vacancy falling atpoint no '1 is not identified for the Person with Benchmark Disability r:r the Head of theestablishment considers it desirable not to fill it up by persons iruith Benchmark
Disabilities or it is not possible to fill up ihat post by the persons; ryyi16 Benchmark
Disabilities for any other reason, one of the vacancies falling at any o,.ihe points from 2to 25 shall be treatecl as reserved for the person with bencl'imark disetbility and filled assuch.

7 '5 Lilcewist-', a vacancy falling at any of the points from 26 to 50 or 1'rorn 51 to 75 orfrom 76 to 1OCt shall have to be filled by the Persons with Benchmarl< llisabilities. Thepurpose of keeping points 1, 26, 51 and 76 as resen,ed is to fill up :he first available
suitable vacan(ly.

7'6 There is a possitiilitythat none of the vacancies from 1lo25 is suitableforany
category of the person rrvith benchmark disability ln that case two varcancies from 26 to50 shall be filted as. reserved for persons with 

-benchmark 
clisabilities. lf the vacanciesfrom 26 to 50 are also not suitable ior any category, three vacancies shall be filled asreserved from the thircl block containing pointslrom 51 to 75. l'his means that if novacancy can be reserved in a particular block, it shall be carried over ir-:t() the next block

7'7 After all the 1Otl ooints of the rosterare covered. a fresh cycle o, 100 poirits shallstar:.

7 '8 li the number of ','acancies in a year is such as to cover only onr:; block (say 25vacancies) or two (say 50 vacancies), the category of the persons l,,rith benchmarkdisabilities should be accomrnodated as per the-roiter points. Holryerrer, in case, thesaid r'racancy is not idt:ntified forthe respective category, the Head of tirer establishmentshall decicje the category on the basis of the 
"nairr" 

of the pcrS.., the level ofrepresentation of the specific disabled category in ihe ioncerned gracle,/post etc.

B E'EER\larLex tNCASE OF DIRF.C'T RECRUITM :=:=_--

8 1 where rn any. recruitment year any vacancy cannot be filled Lrp ciue to nonavailability of a suitabler person with benihmark dLabitity or for an! i,'inu, sufficientreason, such vacancy sh;all be carried fonruard in the succeeding recruitment year and ifin the succeeding recruii:nrent year also suitable person with benchmark disability is notavailable, it may first kre filled by interchange among the fotlowing l,oirr categories ofdisabilities, at one perc:errt each to each catSgory:

ta)

(a) hlindness anC low vision;

deaf and harC of hearing;

(E)
(b)
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G)
(c) lo:c,rn::or clisability inoluding cerebral palsy, leprosl cured' dvrarfism' acid

aitar:k ', iclint s and mus'culai'dystrophy;

auti:irr. in.:eilectual dil;alrility :;pecific learning disability,and mental illness;

n',iifiipf', disabilities frcni amongst persons under clauses (a) to (d) including

dr:raf-bl rr d ne ss,

(P)

(d)
(e)

g.2 only vuhe r trer.e is no Fre.son w,ith benchmark disability available for the post in

inrt yur,:, ir,u. ,3n1i)t,)yer shall fitl up the vacancy by appointmenl oi a person other than

a person wilh :t:rlcrrrrark disabilily.

8'3lfthenal]reot.vacatncies,inanestablishmentiSsuohl.ratagivencategoryof
purron canncf t:e employed Ihe vacancies may be lnterc:hanged wiih the prior

Ippil"ri 
"r, 

I-re:;artment of Erpo*"tment of Persons with llis;abilities, anlong the

above mentiorte l four categori33.

8.4 lf anl'vai..ancy reserved for any category of benchmark c:isilbility cannot b-e filled

ir" to 1- on'-",,, lr,rbili:,r of a suitable person *ittr that benchmirrk disability or, for any

other sufficient,.,rro:,, rr"h 
"acancy 

sfratt be carried forward as; a'backlog reserved

vacancy' to the r,;L lbsequent recruitmenl year'

8.5 ln the sr.rbsecl,lent recruitment year the 'backlog rese ved vacancy' shail lre

tr"ut"A ,, re:;err,'ed i:r the category of disability for which it r'r"'as kept reserved in the

;;itiri;";; oi iei:.rgirm:nt. How,sv6r, if a suitabte person with tha: benchmark disability is

""i ,tirifrUf" i may be filled by intr:rchange among the c::te'Sories of benchm'ark

disabilities i,ler l,iit>d for rese'rvaiion. ln case no suitable ['errjon with benchrr'ark

;i;;;iiiil i. av;,rilable for iitling up the vacancy ,in the suc:;er:dins vear also' the

;;ill"rt ,.'",3',' 'il ,lp tne vacai:y'oy a person bihet than a rerson with benchrrLark

disability', lf th a v;:carrcy rs filled by a person with benchmark c isability of the category

forwhichitwasresevedorbya'personofothercatego'yofbenchma,rkdisabilityby
int"l. ," 

"*.hrn11e 
in the subsequent recruitment year' it will t e lreated to have rleen

il; ;y iui"ir,iiion aut itlne ,lu.rn.y is filted by a person o:h'r than a person with

benchmarllriilsaLbilityinthesr-rbsequerrtrecruitmentyear.reselrvationshallbecarried
fon,vardfr:ralu,thelr[lerioduptotworecruitmentyearswherea..te:thereservationshall
12nse ln ihes() I\,./o subsequent ./earS, if Situation so arises, tht.l proceduie for filling up

;:"#;;",;;;;; ;';h;il ;" ihe same as foltowed in the first sr-rbsequent recruitnrent

yea( .

g.6 The Gc,vr:rnmant establishment shall interchange vacan:rie's only if due process

ofrecruitrnentvlz:.|)rc,perrdr.,ti."t"ntofvacancytofilluptht'rvacanciesreservedfor
p"rron. with be r':im ark disabilities has been complled with'

g.7 In order lo ensure that cases of lapse of reservation are kept to the minimum'

anvrecruitmen..o{thep.'.on.withbenchmarkdisabilitiescandidatesshallfirstbe
ilI.ff;;;. ii" roiition.r quota brought forward from p er'ious years if anv' in

inri .fu*"ofogir:al orrler. lf candidates are iot available for all ihe vacancies, the older

."irl"J ro*, il i-e:;ervation would be filled first and the curr{ )nt vacancies would be

carriedforlvel:clifnotlrredupprovidedthatinevervrecrllitrnent,thenumberof
vacancies rese r,,erl tor persons with tsenchmarr Disabitities itrcluding carried fon ard

vacancies vlill b,: announced beforehand, for the information of all aspirants'

C4 fw-"*--
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RVA.TIONI

9.1 Reservation for backward classes of citizens (SCs, STs and OtlCs) is called

vertical reservation and the reservation for categories such as persons'rqith benchmark
disabilities and ex-servicemen is called horizontal reservation. Fiorizontal reservation
cuts across vertical reservation (in what is called interlocking reservation) and persons

selected against the quota for persons with benchmark disabilities have to be pilaced in

the appropriate category viz. SC/ST/OBC/Unreserved depending upon the category to

which they belong in the roster meant for reservation of SCs/STs/OBCs. To iliustrate, if

in a given year there are two vacancies reserved for the persons with benchmark
disabilities and out oi hvo persons with benchmark disabilit,es appoirrted, one belongs

to Scheduled Caste and the other belongs to Unreservr:d category, then the SC

candidate with benchmark disability shall be adjusted against the l:iC poirrt in the
reservation roster and the Unreserved candidate with benchmark cisability against
unreserved point rn the relevant reservation roster. ln case none of the, vacancies falls

on point reserved for the SCs, the candidate under benchmark disab,i'ity belonging to
SC shall be adjusted in iuture against the next available vacancy reserv -'d for SCs.

9.2 Since the persc)ns rvith benchmark disabilities have to be pli:ced in the
appropriate category uiz. SC/ST/OBCNnreserved in the roster meant for reservation of
SCs,/S IslOB Cs, the application form for the post should requir(] th'3 candidates
applying under the quola reserved for persons with benchmark disar lities, to indicate
vrhether they belong lc SC/ST/OBC or Unresen/ed. Thus, reservation for persons with

benchmark disabilitie,s is horizontal.

10, CERTIFICATE:I]YREOUISITIONINGAUTHORITY:

10.1 ln order to ensjre proper implementation of the provisions ,rf re:;ervation for
persons wlth benchtnr:rk disabilities, the requisitionlng authority v"hile senrjing the
requisition to the recrui[ng agency or authority as the case may be fr:r irlling up of posts

shall furnish the follor,vir:g certificate to the recrui'ing agency:-

"tt is certified that the requirements of the 'THE R1GHTS OF Pi:t-iSOln'S WITH
D]SABILITIES ACT, 2Ct16'which has become elfective from 19th day oi l,pril, 2017 and
the policy relating to re.servation for persons with benchmark disabilities has been taken
care of while sending ,ihis requisition. The vacancies repofted in this requisition fall at
points no............... of cy'cle no........... of 100 poirrt reservation roster out of which .. ......
number of vacancies are reserved for persons with benchmark disabililt'2s."

10.2 At the time of initial appointment agains: a vacancy reserved ior perscns with

benchmark disabilities, the appointing authority shall ensure that he candidate is

eligible to get the bene'it of reservation.

11. RELAXATION OF STANDARD OF SUIT,ABILITY;

11.1 lf sufficient numieT of candidates with benchmark disabilities candidaies are not
available on the basis; ol the general standard to fill all the vacancies reserved for them,
candidates belonging t(r this category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them provided they are not found urrfit for such post

or posts. However, lhis provision shall not ber used to allow any rr-'l;rxation in the
eligibility criteria laid dcwn for the issuance of certilicate of disability.

G [r- n*"^*
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11.2 Sarre I,i1,l)iec stardard slroulcl tte applied for all the canrjidates wiih Benchmark

Disabilitir:r;,rfelir'3'Ihey belong to Utrreserved/Sc/ST/O 3C. l'lo further relaxation of

standards will i.r,; considered or adnlissible in favour of arV candicjate from any

categorY tvhal.l:c e,'l<:r.

12. MEQlt,U,..llXAMlNATlol[

AsperF:llel0oftheFundamentalRules,everynewentranttoGovernment
Service on initiirl appointment i:j required to produce a medi(jial certificate of fitness

issued by a ,::o.rrp,itent authority. ln case of medical examination of a person u/ith

benchmeirk dir:;alriiiiies for appointmeni to a post identified as sutilable to be held by a

person sufierisg 1,rom a particular kind of disability, the concerned Medical Officer or
'Board 

shall br:; :rrlcrmed beforehand that the post is identified suitable to be held by

persons vritlr r>e r ctrmark disabillties of the relevant category irnci the candidate shall

then be e>ram ttr,rci riedically keeping this fact in view.

BENCHM.ARI(_!i:! fA13lLlTlES:

Ther Miriri:trie:s/Departments shall continue to upload da:a on representation of

Persons rlith []c r,chnrark Disabilities along with data on SCs, Sr-l-s, OBCs in respect of

po.i"ls",.ri"", unrler tre Central Governmint on the URL i.e. wpr,.rrcps.nic.in as on 1"t

January 61f 6,.'6rnr year. AII tr,4inistries/Departments have bee,n provided respective

usercode and |::ts;stuord \ ith guiclelines for operating the URL.

lJ.

14. Ml\lill:l_[:l
E ST4E i=.ll !r UNI E N'rj

14.1 Every 3 r:ve,rnment establisirment shall appoint a senior officer of the

Department a$ t i'3 l3rievance Fledressal Officer.

14.2 The Gr- e,r:rrce Redressal ofricer shall maintain a rer;ister of complaints of

persons with (listthilities with th'3 rollowing particulars, namely:-

dater o' r:omplaint;
nam -. ,r1' r;omplainant;
the ri:rrrre of the establishment or person against lvh':m the complaint is

macl a
gist r:f t'le complaint;
date oi'rii,sposal by the Grievance Redressal Officer; z nd

any ()t.ht)r irrformation.

(a)
(b)
(c)

(d)
(e)
(0

14.3 An,/ .pers,i:rfr iaggrieved vrritr any matter relating to d iscrirr')ination in employment

against any per,,,,.,n ilth disability may file a complaint with thr; Grievance Redressal

Officer of the res c:ctive Government establishment.

14.4 Every corrrplaint filed as Frer Pa:'a 14.3 above, shall be inquired into within two

months of its r,:llistration and outcome thereof or action tirken thereon shall be

communicatecl io l:he complainant / Person with Benchmark Disability'

Q 3--u*-*
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To

15. All the Ministries/Departments are requested tr: bring the abovtl ins;tructions to

the notice of all appointing authorities under thell control.

(i:, fr, *; u.txgc*^

((3. Srinivasan)
Deputy Secretary to tne Govt of lndia

Ph.lJtr.O1 1-23093074

(i) All MinistriesiDepartments of the Govt' of lndia

(ii) Departrnent of Financial Service:s, Ministry of Finance, Jerevan Deep

building, Parlianrent Street, New Delhi

(iii) Departrnent of Public Enterprises, cGo complex, Lodhi F'load' I'Jew Delhi

iiul Railway Board, Rail Bhavan, Delhi'

i;i Union public Service Commissicn/Supreme Court of lndia'/ Election

commission of india/ Lok Sabha secretariat/ Rajya sabha secretariai/cabinet

SecretariaUCentrai Vigilance Commission/President's Secretariat/ Prime

Minister's OfficeiPlanning Commission

lril staff selection cJmmission, cGo complex, Lodi Road, hler,v Delhi

(vii)officecttnechiefcommissionerforDisabilities,saroliniHouse'6'
bh"g*rn Das Road,New Dethi - 1 10001

(viii) office ,y tne'Comptroller & Audit,lr General of India, i0' l3zrhadur Shah

Zafar Marg, Nei,ri Delhi.
(ix) All officers and sections in the fulinistry of Personnel, P'-rblic; Grievances

,ni punrlons and atl attached/subordinate offices of this Ministry'

Copy to: Dirt:c;:;or,
OM on the w,:bsite
all concerned.

Nllc, DoPT - rryith the request to immediallely place this

of this Department (,'wheit,,5 11r3w" tab) fcr inl'ornration of

a.



An nexure
RESERVATION ROSTIR FOR PERSOi.IS WITH BENCHMARK DISAAILiTIES
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Respective Cateqoriqe
(a) blrndrress aitd irLw r.risron
(b) deal aird l)ard of hearrng
(c) loccrrotor cisability inclutiino cereb-rai paisy lcprosy curecl, dwar-fisnr acirj attack victims end rnuscLilai.dystrophy(d) autrsm, inteilectr-rar disabrrity, specific rearnir.rg ,ri"rLliiiv u; ;;;,;iiiin*r,(e) r-riuiirple disabiirties from amongst persons u;der clauses (a) to (d) including deaf-blindness

*'lf iiJeniifi"ri r'+591r-r.-,1r, ,Jri:t3:.rbjciij 3, c);; li,i.,.;s; ttt4v,t_,,=,1-,1j1sr1n,1513 r,,nle ux
"-.Write alblcl(d & e) or None, as the case may be
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