
INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN, NEW DELHI-I10 OOI

F. No.2l-10/2023-CDN
b

Datecl thet 6 March. 2023

ENDORSEMENT

Sub: Tele mental health service through Tele MANAS _ reg.

D'o' No' V'15015/5312023-PH-l dated 14.03.2024 issued by Minisrry of Health & Fanrily
Welfare, Department of t-lealth & Family Welfare, Government of lndia New Delhi regarding the
aforesaid subject are being upioaded on the ICAR website:r)-]tr1t,llri{Lg'n.irr antl e-ol}ice lbr
information and compliance.

Distribution:

I ' All the constituent Units of ICAR viz. Directors/ Project Directors/ NRCs/ A,tARls etc.2. All officers/ Sections at ICAR Krishi Bhawan/ KAB-! & IIl NASC.
3. PSO to DG, ICAR/ Sr.ppS ro Secretary, ICAR/ ppS to F.A, ICAR
4. Media Unit for uploading on the ICAR Website.
5. Guard file/ spare copies
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F. No. 21-10/2023-CDN Dated the 96 March, 2023 

ENDORSEMENT 

Sub: Tele mental health service through Tele MANAS - reg. 

D.O. No. V.15015/53/2023-PH-I dated 14.03.2024 issued by Ministry of Health & Family 
Welfare, Department of Health & Family Welfare, Government of India New Dethi regarding the 
aforesaid subject are being uploaded on the ICAR website www.icar.gov.in and e-office for 
information and compliance. 

Distribution: 

All the Constituent Units of ICAR viz. Directors/ Project Directors/ NRCs/ ATARIs ete. 
All officers/ Sections at ICAR Krishi Bhawan/ KAB-I & II/ NASC. 
PSO to DG, ICAR/ Sr.PPS to Secretary, ICAR/ PPS to FA, ICAR 
Media Unit for uploading on the ICAR Website. 
Guard file/ spare copies Y
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A landmark initiative of Tele Mental Health Assistance and Networking Across

States (Tele MANAS) was launched on l0th October 2022 on the occasion of World
p r- Mental Health Day. It aims to provide free Tele-mental health services all over the'i, ;ic+ Scountry round the clock, particularly catering to people in remote or under-served areas.

; ts$;! anO deliver the health care services to the last mile free of cost.
F' ,*c,l {
F" {^9oa 2 . Tele-MANAS has counselled more than 5,42,000 people till date and currenfly

; O'I o provides counselling through 46 active Tele Manas Cells in 34 States/UTs. A testimony
E I' T of this novel initiative's outreach is that more than 2400 calls are being received on thii

B g Are 
HelPline every daY.

E € S t 3 on the occasion of world Mentat Hearth Day - 2023, i.e. loth oct 2023 and thet' o @ c 1st anniversary of NTMHP, Hon'ble Union Health Minister Dr.Mansukh Mandaviya
launched the new logoof Tele-MANAS at the National Mental Health Conclave.

4. Tele MANAS has performed commendably since its launch, achieving numbers
each month, which further needs popularizing amongst masses creating awareness about
the availability of such service which is free of cost and available 24*7. steps have
already been initiated with convergence of rele MANAS with the Armed Forces with a
dedicated rele-Manas cel at AFMC pune and integration of Kiran, the mental health
lehabilttation helplinefor persons with disabilities by the Ministry of Social lustice and
Empowerment. In order to expatiate on this noble initiative, the Government can use the
logo along urith short number i.4416 for publicity of the heipline number on government
stationery, Demi official letterheads to raise awareness among the masses.

5. I would appreciate if you could circulate to all the attached offices, subordinate
offices, Institutions, organizations, Autonomous Bodies, etc., under the purview of your
Ministry/Department to provide wide publicity to the TeIeMANAS helpline for the benefit
of public in need of mental health and wellness seryices.

ffi
Yours sincerely,

$,**^-
\

(Apurla Chandra)
Secretaries of all Ministries, Government of India
Chief Secretaries of all States

Ozstt r D/ -0n le-cvr t '-' <J;,
Room No. 156, A-Wing, Nirman Bhawan, New Delhi-1 10 011
Tele : (O) 011-23061863, 23063221, E-mail : secyhl\iv@nic.in
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HRA AHR 
WY ASI, 1.0%. warez va ofa wear far 
afaa vareg vd URaR Hea Aare 
APURVA CHANDRA, IAS - Government of India 
Secretary Department of Health and Family Welfare 

Tl mg Ministry of Health and Family Welfare 
pale D.O. No. V.15015/53/2023-PH-I 

cH ial a 14-3-2024 

Dru Seemtans 

A landmark initiative of Tele Mental Health Assistance and Networking Across 
States (Tele MANAS) was launched on 10th October 2022 on the occasion of World 

- , -;Mental Health Day. It aims to provide free Tele-mental health services all over the 
<A >.Country round the clock, particularly catering to people in remote or under-served areas. 
=O ey A toll-free, 24*7 helpline number (14416) or 1800-891-4416 has been set up to cater 
aw vy and deliver the health care services to the last mile free of cost. 
=i 

Poo4 2 Tele-MANAS has counselled more than 5,42,000 people till date and currently 
a°¥ © provides counselling through 46 active Tele Manas Cells in 34 States/UTs. A testimony 

> $-— of this novel initiative's outreach is that more than 2400 calls are being received on this 
> Pr Helpline every day. 
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© ist anniversary of NTMHP, Hon’ble Union Health Minister Dr.Mansukh Mandaviya 
launched the mew /ogo of Tele-MANAS at the National Mental Health Conclave. 

E 3. On the occasion of World Mental Health Day - 2023, i.e. 10th Oct 2023 and the 

4. Tele MANAS has performed commendably since its launch, achieving numbers 
each month, which further needs popularizing amongst masses creating awareness about 
the availability of such service which is free of cost and available 24*7. Steps have 
already been initiated with convergence of Tele MANAS with the Armed Forces with a 
dedicated 7ele-Manas Cell at AFMC Pune and integration of Kiran, the mental health 
rehabilitation helpline for persons with disabilities by the Ministry of Social Justice and 
Empowerment. In order to expatiate on this noble initiative, the Government can use the 
logo along with short number 14416 for publicity of the helpline number on government 
stationery, Demi Official letterheads to raise awareness among the masses. 

S: I would appreciate if you could circulate to all the attached offices, subordinate 
offices, Institutions, Organizations, Autonomous Bodies, etc., under the purview of your 
Ministry/Department to provide wide publicity to the TeleMANAS helpline for the benefit 
of public in need of mental health and wellness services. 

Yours sincerely, 
Ohio 

(Apurva Chandra) 
Secretaries of all Ministries, Government of India (a re) 
Chief Secretaries of all States pr 
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Room No. 156, A-Wing, Nirman Bhawan, New Delhi-110 011 
Tele : (O) 011-23061863, 23063221, E-mail : secyhfw@nic.in
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