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KRISHI BHAVAN: NEW DELHT
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Dated the: 6 February,2023

ENDORSEMENT

Sub.: Partial withdrawal for NPS subscribers.

Departnrent of Pension Fund Regulatory and Development Authority, New Delhi has

issued an O.M. No.PFRDA/2022l40lASP-EXT/04 dated 23.12.2022 on the subject mentioned

above.

As approved by the Competent Authority, this O.M. No.PFRDA/2022l40lASP-EXT/04
dated 23.12.2022 has been posted on the ICAR Web-Site www.icar.org.in for information,
guidance and compliance.
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CIRCULAR

PFRD A/20 24 40 / ASP-EXrV04

To,

All the NPS stakeholders

Dec23,2022

Subiect: Partial Withdrawal for NPS Subscribers

PFRDA has issued a circular no: PFRDA /2021/3/SUP-ASP/3 dt.1,4.01.2021 on partial
withdrawals under NPS through self-declaration for the benefit of subscribers as a special
dispensation to cope with the Covid pandemic in order to protect the subscribers' interest and
ease the burden of nodal officers including POPs from verification and authorization. The
circular also provided for the option of submission of the partial withdrawal requests by the
subscribers through their nodal office/POPs as per the prevalent practice.

2. In terms of the said circular, the online requests of the Subscribers directly processed in
CRA system post Instant Bank Acct Verification through permy drop, without the need for the
authorization by the associated nodal officers/POPs. It has benefited the subscribers during
the Covid pandemic and immobility caused due to lock downs in various parts of the country
to contain the spread of corona.

3. With the abating of the pandemic-related difficulties & relaxation of lock down
restrictions, the issue examined after taking into consideration of the prevalent practices,
circumstances and law, it has been decided to make it mandatory for all the Government sector
subscribers (Central/ State Govt & Central/State Autonomous Bodies) to subntit their requests

through tlrcir associated nodal ffices.

4. The subscribers belonging fo the aoluntary segment of tlrc NPS (All citizens and Cororate)
may continue to use tlrc process as mentioned in the cited circular.

The above instructions shall come into effect from 01/01 /2023.

Digitally signed by K
MOHAN GANDHI

Chief General Manager
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CIRCULAR

CIR No. : PFRDAI2021 r3rSUP-ASPr3

To,

All Stakeholders under NPS

Date: January 14,2021

Presently, all NPS Subscribers who have been under the NPS for three years
or more, are permitted to avail non-refundable partial withdrawal from their own
contributions to the extent of 257o up to three times for specified reasons (refer
Annexure l) in PFRDA (Exits and Withdrawal under the National Pension System)
Regulations 2015.

2. As of now, the eligible Subscribers need to submit their application for partial
withdrawalto the respective nodalofficers/POPs along with the supporting documents
to substantiate the reasons for their request for partial withdrawals.

3. ln order to ease the process of partial withdrawal and make it simple, online
and paperless in the interest of Subscribers, it has now been decided to allow the
Subscribers to allow partial withdrawal based on 'se/f-declamtion'and thereby doing
away with the submission of supporting documents to substantiate the reasons for
partial withdrawal.

4. To further expedite the process and to ensure timely payment of partially
withdrawn amount into the Subscribers' bank account, the partialwithdrawal requests
received online shall be directly processed in Central Record Keeping Agency (CRA)
system thereby doing away with the authorization of the request at the level of nodal
officeiPOP.

5. This liberalized process is however strengthened by effective due diligence with
technology enabled 'lnstant Bank Account verification'through penny drop to identify
the beneficiary and the Subscriber's bank account. ln order to ensure payment of
amount into correct bank account number and rightful beneficiary, CRAs shall be
carrying out 'lnsfant Bank Account Verification'through penny drop and the cost of the
same shall be borne by the Subscribers. The process of partial withdrawal based on
self-declaration is provided at the Annexure ll. Central Record Keeping Agencies
(CRAs) are accordingly advised to make this feature available in their system at the
earliest in the interest of Subscribers.
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6. The Subscribers shall also have the option for submitting partial withdrawal
requests off line with 'self-declaration'to the associated nodal officers/P0Ps, as per
the prevalent practice but without any supporting documents to substantiate the
reasons for partial withdrawal.

7. This circular is issued under Section 14 of PFRDA Act 2013 and is available
at PFRDA's website (www.pfrda.org.in) under the Regulatory framework and in
"Circular" section of CRA under intermediaries.

( k.m ohan ga ndh i@pfrda. o rg. i n)

\

K lilfh-an Gandhi
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Annexure I

(Reasons of Partial Withdrawal)

[Refer Reg. 8 of PFRDA (Exit and withdrawal) Regulations, 2015]

i. Higher education of his/her children
ii. Marriage of his/her children
iii. Purchase or construction of residential house or flat
iv. Treatment of specified illness such as Can@r, Kidney failure, Primary

Pulmonary Arterial Hypertension, Multiple Sclerosis, Major organ transplant,
Coronary Artery Bypass Graft, Aorta Graft Surgery, Heart Valve Surgery,
Stroke, Myocardial lnfarction, Coma, Total Blindness, Covid 19, Paralysis and

Accident of serious/life threatening.
v. For meeting expenses of skill developmenUre-skilling or any other self-

development activities.
vi. For establishing his/her own venture or any start-up,
vii. To meet medical and incidental expenses arising out of the disability or

incapacitation suffered by the subscriber

I
Page 3 of 4



Annexure ll

(Process of Partial withdrawal through self - declaration)

a. Subscribers can submit the partial withdrawal request online/off-line to CRA/Nodal
Office/PoPs, as the case may be.

b. For online withdrawal-Login to CRA system using login credentials.
c. Select Partial Withdrawal and the eligible amount of partial withdrawal displayed.

D. Select the reasons for partialwithdrawal in drop down option.
d. Furnishj,qJf-PSglarglion: " I submit the reguesf for partiat withdrawat and the

amount thus withdnwn shall be utilized for the purqse of declared rcasons as
specified by PFRDA exit regulafions. t am fully responsible and accountable to
spend the amounf fhus withdrawn for the sfafed reason".

e. Check Bank Account Nurnber which is non-editable mode.
f. Submit the request and authorize by using OTPs/ e Sign.
g. Email and Mobile number need to be updated to authenticate using OTPs in case of

online mode.
h. CRA executes partial withdrawal post " lnstant Bank Account Verification" by penny

drop.
i. The amount will be received by the Subscriber on T+4th working day. T being the

date of online submission by Subscriber / authorization by Nodal OfficelPoP (in
offline mode)

i. No supporting documents are to be submitted in offline or online mode.

***:iJ.***************** ********

v
Page 4 of 4


