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ENDORSEMENT

Sub: Procurement of Goods/Services thmugh Government e-Marketplac€; and Procedures
for payments for Goods/Services to Sellers/Service Providers in Government e'
Marketplacr (GeM)- through PFMS and by non-PFMS Agencies/Entities (NPAE) - rgg.

Ministry of Agriculture and Farmers Welfare, Deptt. of Agriculture, CooPeration & Farmcrs

Welfare vide their O.M. No. 21l3/2020-GA dated 30.01.2020 have forwarded Ministry of Financc,

Dcptt. of Expenditure O.M. No. F.6/18/2019.PPD dated 23.O1.2O2O regarding Procurement of
Goods/Services through Government e-Marketplace. Ministry of Finance, Department of
Expenditure, Public Procurement Division has also issued an O.M. No.F.6/18i2019.PPD dated

Z3.OL.2O2O regarding Procedures for payments for Goods/Services to Selters/Service Providers in

Government e-Marketptace (GeM)- through PFMS and by non-PFMS Agencies,rEntities (NPAE)'

As approved by the Competent Authority, the O.M. No F.6/18/2019.PPD dated 23.01.2020

of Ministry ofFinance, DePartment of Expenditure and the o'M No' 2ll3l2o2o-GA dated 30'01 2020

Ministry of Agriculture and Farmers Wetfare, Deptt. of Agriculture, Cooperation & Farmers Wellare

along with Ministry of Finance, Deparrmenr of Expenditurc o.M No.F.6/18/2019.PPD dated

X.O1.2O2A has been posted on the ICAR web-Site www.icar.org.in for information, guidance and

INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRJSHI BIIAYAN: NEW DELHI

F.No. 22(1)/2016-CDN (A&A)-vol-ll

compliance.

Enclosed as above

Distribution:

Dated the lflteuruary, 2o2o

O-
6gvvt\i9\-- trIr,l :.oo

(Saurabh Muni)
Finance & AccountsOffi ctr

l. Directors/Project Directors of all ICAR Institutes/National Research Centres/Project

Directorates/Bureaux
2. All Officers/Sections at ICAR, Krishi Bhavan/KAB-l & IIA\IASC Complex

3. PD, DKMA for placing on the ICAR website

4. PSO to DG, ICAR/PPS to Secretary, ICAR/PPS to FA. DARE & ICAR

5. Secretary (staff side), CJSC, IIS&WC. Dehradun

6. Secretary (Staff Side), HJSC, ICAR
7. Guard File / Spare CoPies

Note: Please download the copy of this office order as per the requirement as it is not being

dist buted separately.
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fn" 'K'Y F. No. 21l3/2020-GA
Government of lndia

Ministry of Agriculture and Farmers Welfare
partment of Agriculture, Cooperation & Farmers Welfare

Subject:

OFFICE MEMORANDUM

Procurenrent of Goods / Services through Government e-Marketplace.

The undersigned is directed to forward herewith O.M. No. 6/18/2019-PPD dated
23.01.2024 from the Department of Expenditure, Ministry of Finance, on the above mentioned
subject, the contents of which are self-explanatory.

2 lt is requested that contents of the above mentioned O.M. may be brought to the notice
cf all offices (Attached / Suboroinaie / Autonomous / PSU) r-rnder the administrative control of
the Divisions I Departments,

Encl.:As above.

@
(V. Surendra)

Under Secretary to the Government of lndia
Ph.: 23384929

Distribution:

PPS to Secretary, Department of Anirnal Husbandry & Dairying, Krishr Bhawan.
PPS to Secretary, Department of Fisheries, Krishi Bhawan.
PPS to Secretary, Department of Agricultural Research & Education, Krrshi
Bhawan.
All Divisional Heads in DAC&FW, Krishi Bhawan.

L -,}r)

1)

2)
3)

4)

Krishi Bhawan. New Delhi.
Date: ir'luJanuary, i020.
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No.F.6/'18/2019-PPD
Government of India
Ministry of Flnance

Department of Expenditure
Procurement policy Division

512, Lok Nayak Bhawan,
New Delhi Dated the 23'd January,2020.

OFFICE MEMORANDUM

Subject: Procurement of Goods / Services through Government e_
Marketplace (GeM).

Rule 149 of GFR states that procurement of common use goods anduJri r_tuuuJ clllu

::lt1l::: !I yli'.r,,:r.,or Deparlments.r,rlirr 
.be_ 1ggellrv !p!S,pd;*t_sursesavailable on GeM Further amendment dated 02 04161ii; dii{RIiiE i5'd??AnaesI vv t/r v v ruvr

that tor goods and services.npl available o_n _GeM Head of Ministry/ Department

1ay 1191gsster supplrers ol Goocls and Seivices, Sr.'U;Sfrl+q_9!ppl,ri;;;i;
be bodid'ed on GeM as and.when the item or service seti_ii.aji-i!6nGffi.--

2. As per the ins-tructions contained in OM No. F.1 gl3l20j7 -ppD dated
2W 

Z0 1 I -.by 
D_epa rtrnffi e n ctea rty sti p u tated th at wl-r il.e

puolrsnrng any _qlq tor procurement through Cenkal public procurement portal
(C-PPP) procuring entitleS are required*tb give an r.rndertaking that category of
goods/ services being tenderedi procured rs not?vailable on GeM and they hive no
objeotion-in providing this information for making available such products/ d"ervibe3-tn
G-eM '

3. In vrev.i of the above provisions of GFR, the procurement of common use
g-oods and services by Ministries or Departments throLrgh GeM is mandatory for
Goods or Services for which productiservice categories are available on GeM.

4. ln order to effectively implement the above provisions, a
g e n e ra t i n g' Ge M Av a i l aEt i-lfREffi-f, p a s t T ranEEiEfrEn-Sm m a ry'

fu nctionalitv for
..--F-_.-
rs oerng made

avallabl-e bn Gelvl. This urould gieatly help and benefit the Buyeriavarlable on Gelvl. lhis u/ould greatly help and benefit the Buyers and Competent
Aulho-iities 1n ta.king informecl procurement ciecisions rn respect of availability of aof availability of a
producVservice on GeM along-with necessary details relating to past transaction
summary.

5. With effect from 01 .07 .2020, when the above

----
Getil, .tt wtll bs mg!datoly_lor a- buyer to ge-nerate

portal using
entials on GeM for procurement outside GeM, The Past Transaction

,-.--rffi^a+^,iSummary wiil be provideo wrrEifilE6lffiffiEapTS', shail bq:ig_e-
requisite for arriving at a decision by the competent authority for procurenrent
rcqLri'ed gooos d,o se.v -es o, 'lo:trrJ a b.d @

competent authority for procurement of
rcqLri'ed gooos d, o se.v -es o, 'lo:trr 1 a b.d
be required io Le 'ur|sirrci o r eE6'1]Et'1ile publishing portal along with the tender proposed

uld
be req-f
to be published

Page 1of 2



However, tn is not possible to c4I94-99UABgqS ::usS 
d.1!-tl

and
ilability of internetof GeM at that time or dr-re.to non avallablllty otlnlel

with details of
not be insisted.

unique ID on Pu ng porlal

7. This issues with the approval of Secretary (Expendituts)'

Kr"*l2h-'
(Kotluru Narayana ReddY)

Deputv secretary " 
t^"r:l!*31 ilt;

Email: kn reddY@gov in

To,

All the Secretaries and Financial Advisers to Government of lndia

CoPv to:

I,cGA,CGDA,Fc/RailwayBoard-Forinformationandnecessaryaction'
i. |J*t"r,lOlpartment ,if Frnfi" Enierprises with a request to issue appropriate

r.tr*ii"r. io puntlc Sector Undertakings in this regard'

Pa+2cf2



sfrs Rq-0 G qH rq11 :r- : ) 6 or4=

Ofi"", ''r'"^y. 
([.IAF.L1.:. DG (lCAh)

ottice .'!.' ro'.3698'9'G""-'
ffifffirtNo F.6/18/2019.PPD

Government of lndia
fulinistry of Finance

Department of Expenditure
Procurement Policy Division

o

9,
o
ct
B
oo
E
o

2. ln respect of contracts for Supply of Goods, 100% GSTshould be made after receipt and acceptance of
9BA9'( gnee a Certificate) subjeci to recoveries, if any,either on account of short supply and Liquidated Damages etc. for delay in supply

1 ln respect of contracts for Supply, lnstallation, Testing, Commissioning ofGoods^and Training of operators etc. ine comptet. .ori oi""i_u;i;;ffi; ;:#
lnstallation and co-mmissioning

3. ln respect of contracts for Se.rvices, payment should be made as per

W i.e. uontniy'olaterrv gr any otner jre&;;
payment periodicity. 100% payment incrudinglcsr%r iG-prrti.rr* p"vi"".] .rtr" .shouldbemadeafterreceip[and@andgeneratlonof
"servrce--cMc', (Con@nce certificate) subject torecoveries, if any, either on account of short supply,'SLA (Service L"r"f ngi"i;,,t)deviations and Liquidated Damages for delay in'suppty etc.

It
s

is to be ind
products, thtdiffe
GeM functiona tities 1ae[EEtii[ffi
required).

, lncidental ServiCes, kaining etc.
to cater to installation intensive

nt terms witl have to-nE-ind in
m of installation and turnkey work

pa8e 1 of 1I
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Date........... /S1\o\)rttt 4"""

512. Lok Nayak Bhawan,
New Delhi Dated the 23d January,2020.

OFFICE MEMORANDUM

subject: Procedures for payments for Goods / services to Sellers / service
Providers in Government.e- Marketplace (GeM)_ through pffVfS ana Uy
non- PFMS Agencies/ Entities (NpAE)_ reg.

Ref: oM No F.26r4r2016-ppD dated 20.09.2016 and oM No.F.13r4r2017-ppD (pt.). dated 14.08.201A on the above Subject.
,_.--'--.-.---.\

sl, _.LF^!ggS:gE of the above referred OM dated 20.09.2016 and OM

^ J-I:j: ij/otz1:7PPfFt) dated 14.OBZo1B and pursuant to Rute No. .149 of GFR\1\iu1/' the followino procedures are orescrib'ed for makinn n2r/rnanic rn lha a^r^.^\ 1$,$'!{ ? fffi ]T':5l.:3fl,:,,f,:: H,*'."/l"J;j Nor different type of 6lontracts such asI";
ii I ,,.a) Supptyof Goods& Services

., b) Supply, lnstallation Testing and Commissioning of Goods
_") llll^,I:-l"stailation, Testing, Commissioning oicoods and Training of- operators and providing Statutory Clearance! required (if any)

-;{



(a) First Milestone - On delivery of goods: B0 to 90% payment ({ower
initial payment if insiallation scope is very extensive) of the basic
price of Goods along with 100% GST on the Goods Price but
excluding installatron, testing and commissioning and other charges
should be paid after receipt Goods and generation of "Delivery
CRAC for initial payment". This will be issued after physical
verification of quantity only but without commitment about quality or
functionalities etc. which would be verified after installation /
commissioning etc. While creating the bid, Buyer shall have
functionality to define the percentage of payment linked with delivery
of Goods.

(b) Second Milestone - On Acceptance after installation, testing
and commissioning : Balance 10 % to 20ok paymenl of the basic
price of Goods and 100% charges for installation, testing and
commissioning and other charges along with GST on these charges
should be paid after installation and final Acceptance of Goods and
generation of "lnstallation CRAC" to be issued by the End User /
Consignee. Recoveries, if any, either on account of short supply and

Liquidated Damages eic. for delay in supply and I or installation etc.
shall be made from the payment due under this milestone. While
creating the bid, Buyer shall have functionality to define the
deliverables in this milestone and the percentage of payment linked

with this milestone.

(c) Third (and subsequent) milestones - Payment of lncidental
Costs:100% Payment related to lncidental costs at consignee site

towards lncidenial Services (such as providing training, or other work
/ service as per scope defined in the contract), to be paid on

submission of .Final CRAC" by the End User / Consignee. While
creating the bid, Buyer shall have functionality to define the

deliverables in this milestone. ln exceptional cases, Buyer may

choose to split this milestone as required.

5. ln case of contracts for Supply, lnstallation, Testing, Commissioning of Goods
bundled with one or more Services such as Comprehensive Mainienance, Human

Resource hiring for pre-defined time periods etc., the payments for Goods shall be
governed by Para 4 above while payment for Services shall be Governed as per

Para 3 above.

6. ln case of Milestone Based Payments, separate timelines / delivery periods
for each milestone will be provided. ln case of supply and instailation contracts, the
delivery period may be specified by filling up the blanks as under:

a) First Milestone - For delivery of goods at site: ,--- days/ rnonths
from date of issue of contract with provision for staggered / multiple
delivery perrod for same consignee.

Ill'ty
Page 2 ofal
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b) second mirestone - rnstailation, Testing and commissioning etc.
of goods: --: days / months from the date of handing or", Jf .ii"
complete in all respect as per contract.

c) Third (and subsequent) mirestones - rncidentar services etc.: ----
days after installation and commissioning.

7. _ , The payments on GeM are primariry categorized under two heads i.e. throuohPFMS or GeM poor Account. The detaiied init,,Joni ioi;;th 6;;ip;;"Itsystem are as under:

A. Pavments throuqh pFMS:

i) The Central
Administrative Unit
takinq prior
Service. -alia, the

Government Buyer i.e. the concerned Programme Division orin a Ministry/ Department will place the Contract online after
I

requ or payment related processes:
fields including

Page 3 of 11
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Administrative approval of the C.ompetent Authority indicating thedesignation of the approving authority,

lB::?yr, 
of Competent FinJncial Authority indicating designation of the

Whether IFD concurrence required? (yes/No)
lf yes, then IFD Diary No. & Date
Budget Head of Account and year, Major/Minor/Sub_head/Detailed
Head/Object Head as in Detailed OemanOs'for crantJ.-'
Budget availability as on date (yes/No)
Amount (Contract Value)) Rs...... (Budget to be btocked)
rr expendrture is committed for more than a year, the year_wise details_ (portal shoutd generate a Liabitity negi.t6.ior're.Jioing multr_year
payT9lt commitments, the format for which is prescribed in Rule 53 ofthe GFR)

iD . When these fields are. duly capturqd, the Buyer will be in a position to placethe contract onrine. The eeM pifialfir gen"i.i"lbln.tion order and the contractwhichTi, 6e-?@tarv/e-signed'bv tlggrv.. i;;;e-d-oluments dury disitary/e-sisnedby the Buyer wiil be made availa-bie- onrine to the concerned DDo and pAo orPaying.Authority as defined in ttG-z6itr]it ,nJ iurrJ service provider. The DDoand PAo/Paying-Authority shail have access to tre contract onrin", oroJitoensure that the Biil is generated at the stage of payment in accordance with theco n tra ctu a I p rovisi6n-El-

iii) The GeM portar wifl send the sanction order detairs to PFMS.

a).

b).

/cl./ll
/il,,

iv) on issue of sanction.order and pracing the contract for goods, the fulr amountrequired from the rerevant Budget Head srror]d oe ntocreo in the pFMS. rn cases ofServices, amount shourd be brocked for one prvr."t cycre as defined in thecontract. Before rereasing payment for any cycre, ine runoi required tor tre nexi



payment cycle should be blocked so as to ensure availability of payable funds for the
next payment cycle. Blocked fund will be treated as accrued expenditure by pFMS
for the financial year in question and it will not be withdrawn foi any other purpose
other than the one for which the amount is Blocked.

v). Should it be necessary to amend the Conkact, such Amendment in the
contract with due approval of the competent Authority and acceptance of the
seller/service Provider (wherever required) shall be made available to the Seller /
Service Provider/DDO/PAO/Paying Authority on the GeM portal.
vii), Similarly, in the event of complete / partial cancellation of the contract the
information would be made available to the seller/service provider, DDo and pAo
on the GeM portal. ln that event, funds so blocked earlier would be released to the
extent of cancelled amount.

viii). The Programme Division/Administrative unit in the Ministries/Departments
shall periodically review the blocked budget to ensure that funds are utilized within
the same financial year

ix) . The Performance Security (if any)would be obtained from the Seller/Service
Provider as per Contract, and their details would be reflected on the GeM portal by
the Buyer.

x) . Provisional Receipt of Stores on GeM:

a) On dispatch of Gocds, the Seller would enter the Dispatch Details
and date of Dispatch and will upload documentary evidence of
Dispatch against each consignment on GeM Podal. All these
documents and details shall be shown to the Consignee on his
dashboard and shall also be notified to the consignee on his e-mail
and on his registered mobile number.

b) The Seller shall prepare an electronic lnvoice, digitally/e-sig ned, on
GeM portal and shall submit the same on-line to the Buyer. GeM
portal will send an SMS/ email alert to the Buyer, on submission of
lnvoice. This lnvoice will contain mode of dispatch of goods,
d ispatched/delivered quantity with date and all inclusive price
claimed based on d igitally/e-signed Contract. ln case Services are
procured, the required data as per Contract may be incorporated in
the lnvoice.

c) After actual delivery of goods at consignee destination / milestone
achievement (such as completion of installation / commissioning or
training etc. as defined in the contract)i service delivery, Seller would
enter the actual date of delivery / milestone achievement / Service
Log-sheet (as applicable) and will upload documentary evidence for
the same duly digitally signed / e-signed. All these documents and
details shall be shown to the Consignee on his dashboard and shall
also be notified to the consignee on his e-mail and on his registered
mobile number. ln case of Services Contracts, the Service Provider

Page 4 of 11
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will fill up the required data as per the contract (such as log sheets
and /or lnvoice etc duly digitally signed / e_signed).

d) lmmediately upon above entry by Seller / Service provider regarding
delivery of goods/ milestone achievemenu service delivery, jn ateiwill be flashed on the Dashboard of the consignee and an email and
an SMS Alert will be sent to Consignee informr:ng tnat consignee nasto. .mandatorily acknowledge receipt of s"tores / milestone
achievement / service delivery through generation of pRC on GeM.The Buyer/consignee shouid rece-ive- the Gooos/services andrssues an online provisional Receipt Certificate (pRC), within aghours, on ,said to conlain basis,on the GeM po,tif *itn his/her digitalsignature / e-sign, mentionrng the date ot neleipi. (From this date ofreceipt mentloned in 

, 
pRC, tne period oi ten (i O) days forconsig nee,s/b uyer,s right of rejection anO retuin policy would beapplicable unless othenruise spe-cified in a particuiar contract)

e) ln ca.se the consignee.does not issue pRC within 4g hrs from entryof delivery of goods/ / milestone acnieverneny service aetivery Oyseller/ service provider, an arert witt oe nasneJ oi the dashboard ofthe consignee and an. email and an SlrtS- ntert will be sent toconsignee and Buyer informing that.onlgn;-;". to mandatorilyacknowledge receipt of storesT milestor"-r.hi"r"r"nt / servicedelivery through generation of pRC on Genrf . 
-- -

f) After expiry of 72 hrs. from the first alert, another alert will beflashed on the dashboard of rne Consign;;,-;;;", inctuding HoDand an emait atong -with, an SMS Ate,1j;a;nsidnee , Buyer, HoDinforming that consignee has to. mandatority actn"owfeOge receipt ofstores/ milestone achievement / service Ae'f iuery inrorgh generationof PRC on GeM and if the time f imit of S6 
-his 

J*iir", t orn the dateof delivery of goods/ milestone achievemenU ."*L" O"tir"ry .. p.rentry made by Seller/ Service provider ana ii tne consignee doesnot acknowledge receipt of stoies/ milestone ,.f,i"u"r"nt / servicedetiv.elr by seneratins pRC or di.;;i;;;;-;;me by rejectinsre.ceipt' it wourd be presumed that'goods h1,i- 0""n delivered/milestone achievement. / service Oefirrery f.,.J O""n rnade toconsignee and pRC will be auto generated ty tf,".y.t". (Deemed
PRC).

g) However, if the consignee does not issue pRC within g6 hrs fromdelivery of goods/ milestone achievemenU ."ri."'a"tir"ry ,. p"r.entry made by Seiler/ service provider ,oeM Sysiemlportar woutdauto. generate unsigned pRC considering tne iaie of delivery oigoods/ milestone achievement / service OJtivery as inoicateO Oy tneseller as deerned date of receipt for issuance tiFaC. C"H,r p,o,t.f
shall also send periodic notificatjons every 24 trrs. io the Consiinee,
Buyer and the HoD about issuance ot rrio genuir;d Deemed pRC
for next 48 hrs.

page 5 of11
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h) ln case the PRC is auto-generated, the consignee shall have the
provision on GeM to respond back within 48 hrs, if the goods have

not been received or short received recommending to cancel or

amend/correct the date of receipt / quantity in the auto-generated
Deemed PRC. ln case nothing is reported / corrected by consignee

on the system, it will be presumed that the consignee has nothing to

say and the auto-generated Deemed PRC will be considered as final

for all purposes.
i) lf it is found at any stage that seller/ service provider has senV

uploaded wrong information on GeM, based on which PRC has

been wrongly auto generated , the seller/ service provider will be

dealt severely and should be debarred by GeM for three years

xi) . Consignee Receipt and Acceptance of Stores on GeM:

After issue of PRC/ Deemed PRC, the system will start sending an alert on

the Dashboard of the consignee and an email and an sMS Alert will be sent as per

escalation makix specified below to issue the CRAC within 10 days:

a) Level 1- UPto 3 daYs - Consignee
b) Level 2 - 4 and Sth day - Consignee and Buyer

c) Level 3 - 6 to 10th day - Consignee, Buyer, HOD

After verification including assessment of quality and quantity of goods-

/verification of completion of all dlliverables defined in the milestone / completion of

service for the defined period, the consignee(s) will issue an on-line digitally/e-

signed Consignee's Receipt & Acceptance Certificate (CRAC) (Goods CMC/

Slrvice Cp4C / Delivery Cq4C / lnstallation Cp4C / Final CRAC as the case may

be) (within 10 days (uniess otherwise specified in a particular contract) of date of

receipt indicatea in pnc / deemed date of receipt as indicated in Deemed PRC. The

Cp4b would clearly indicate the Order quantity/ milestone achievement / service

delivery, rejected quantity/ unacceptable milestone achievement /unacceptable

service' ielivery (if any, with reasons for rejection including

shortages/damaged/unaccepted quality), quantity / mitestone achievemenv service

deliver! acceptei and cleared for payment. However, if the consignee does not

issue cRjAc within 10 days (unless some other time line is specified in a particular

contract for issue of CRAby,'on 11th day from the date of receipt / deemed date of

receipt of quantity/ milestone achievement / service delivery as indicated. in.PRC,

GeM' System/Portal would auto generate unsigned GRAC which, backed with

digitally/e-sig ned PRC or deem;d PRC based on Seller Evidence for the

coiresponOiig quantity/ milestone achievement / service delivery shall be taken as

deemed acc;ptance ior payments in lieu of the requirement of d igitally/e-signed

cMC. This will be made available on GeM to the Buyer/ Seller and also the

concerned DDO (if applicable) and PAo/Paying Auihority. The GeM portal would

generate a unique seiial number for CRAC relating to concerned DDO (if applicable)

a eRoleaying Authority, so that the payments are made seriatim'

t,'..- . ! ;./-:..

it
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rn case the cRAC is a Lrto-gene rated, the consignee shari have the provisionoh GeM to cancer or amend the 
-aLrto-generateo-cRnc 

within 72 hrs, if the goodshave not been accepted or found 0"6.i*. 'i 
ir-,.rt received. rn case nothing iscorrected by consignee on the system, it *itt oJpr"rrred that the consiqnee hasnothing to say and the auto-gener"t"o cnn6"*i, be considered as firLr for a,purposes includrng payrnents.

xii). After generation of CRAC, the Buyer shall prepare ,payment advice,on GeMPortar' indicating anv contraciuar o"o'r.ti"r. " 
r:r.h as penarties for vioration ofService Levet Aoreement (as appficaofljl'iqua"i"a Damages for detayed suppties/mirestone achieiemenv,i;iJ;;il;'#""iiiln wi, be used bv GeM portar tocompute the net amount,payable tor trre acc"pieJ quantity/ milestone achievemenuservice derivery after fact,cring in tn" .onioJla]ieauction(s) and generate craimsror payments digitary/e-signed oy *re arv"i-ihi. .,rrm tor payment sha, be madeavailable to the DDo on.Gewt po.trr 

"nolil'r.qririr. data wi, arso be pushed onrinein the pFMS. DDo wirr rog into p;M-s'il=g'"#;i" 
the Bi, against the said craimsand fon'ruard the same to tle eaolcayiis Aiil.Ii;'f.r payment, after deducting anystatuary deductions inctuding fOS .,'rpif".if."',

xiii) lt is obligatorv to. T1k" payments without any delay for purchases made onGeM In no case shourd, it trt.i i,jrg";',h.n''ii"'#..rio"d timerines. The timerines
;ffi;:J:l:::i [,""""i"1::1 

n"'C,,." i"n,l.l," (c*c) issued on-rine and
#;il;;#[7.;1.::*'J'30"#:T"i;,,,iil-l[il,lil:J:t'"H:l;*Sl j
trisgering payment *rrou9.f,i_r!rs ror ;;ifig',;'i;" supptier,s account. tn case ofreturn of Biils by pAo/paying authority, tne otcrepancies 

.shourd oe adaresseo uyconcerned Buyer/DDo *],nli.":g *.r'ki.s;;;;;Tthereafter on re_ submission of
3ii,*X,tA",#".1fl"i':l:l tate more"ttrl'n 

"." trl workins day ror trisserins
escalated to the next hio,a"*,." 

provider Any matter needing a resotution ",,ii be
,"tt"i'.r,olr j'il';::;iy::' ;",In,:i;.;:,?g:ff ,,I:,J;l,"r?L*Tffil 

*1ru: t:payment shoutd not exceed ten (10) Orvs in.iuiing'ioriaay.

xiv) ' After onrine ore-check.of arr rerevant documents, pAo/paying Authority sha,deb it the Governrnent ..:::nj 
- l:r""..i"S ih;;il;ond ing payment throush PFMS/ to be credited into the bank account ofihe sere;;;rvrce provider. The payment soreleased sha, be credited 1" th;-s;ri;r/s"ii.5''t'r7r,0", account within 24 hours(excluding pubtic hotiday?): oV tnu ar.k.'trf,iS".r"rt, shail be sent to theSetter/Service provider ;l 

-t:t:l 
..r,,"r. ,nri i"vrllit is authorized by pAo and arsoafter the confirmation of the payment ov tne bant. ine payment authorization as we,as payrnent confirmation detairssha, ire sr,"rea oy Fr^rrs on tne'e"n,' p"'n.rlin"PAO/Paving Authoritv and DDo ;hrri lil;rv 1,1,., ,n" provisions of GenerarFinancial Rules for buiget implementation

xv) ln case of return of Bif f 

rlf-11c9ss 
ary by pAO/paving Authority, it should be madeonline with a queries/d iscrepancies/reaso ns for rt'ections indicated in one qo with

ll:,,."Sil!"", 
of competent adtno,ity, to ir,e ;rioiil? for the needfut correctlons at

t-r,t\
Y
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xvi) The DDO shall also be responsible for issuing TDS ce(ificate (as per lncome
Tax Act, 1961 amended from time to time) to the Seller after release of the payment
to the Seller/Supplier. The DDO shall also be responsible for deduction of TDS on
GST as per GST provisions and to deposit the same with the Govt. as per GST rules
and issue Forrn GSTR 74 to the person whose TDS has been deducted.

xvii). GeM System/Portal would also have on-line provisions for generating
supplementary lnvoice(s) for claim/refund of statutory changes in Duties and taxes, if
any, as above. A provision for all types of refunds/claims should be available on-line
through PFMS.

xviii). ln terms of the provisions of the lnformation Technology Act 2000 as
amended from time to time, d igitally/e-sig ned online documents generated on GeM
shall be treated at par with ink-signed documents for release of payment to the
Seller/Service Provider and no ink signed paper/documents shall be

demanded/insisted.

xix). The multi-year liabilities so created as referred to in Para 7(i) (h) above shall

be reviewed regularly by the Programme Division/Administrative unit in consultation

with the Financial Adviser. The consolidated information on the total committed

liabilities, year-wise, shall be submitted by the Financial Adviser to the Budget

Division, Department of Economic Affairs, Ministry of Finance for suitably reflecting

in ihe Budget Estimates for the relevant financial year and in the Medium Term

Expenditure Framework (MTEF).

xx) For all contracts placed through GeM, the payment through PFMS to all

Sellers/ Service Providers must be released online only against electronic bill
generated on GeM. No offline payment should be made in such cases to avoid

double payment. Only in exceptional cases such as non-availability of the

GeM platform or long shutdown of internet services at Buyer location or
similar force majeure conditions, such off-line payments can be resorted to
subject to the condition that immediately after resolution of the problem'

necLssary entries would be made on-line in GeM portal to obviate the

possibility of double payment.

B. Pavments for Non- PFMS Aqencies/ Entities (NPAE):

i) Non-PFMS Agency/ Entity (NPAE) is a Government of lndia (Gol) not using PFMS

for its payments of transactions and having their own payment system for making

payments against contracts placed for goods/services placed by the NPAE on GeM.

All NPAE shall open & operate a special purpose account namely GeM Pool Account

for the purpose of ensuring prompt payment to Seller/Service Provider of GeM who

supply Goods/ Services to the NPAE through GeM.

ii) Accordingly, all the Organisations/ Departments including CPSUs,
Municipalities, Educational lnstitutions, Autonomous bodies, Societies, etc. not

operating through PFMS shall be covered under these instructions. These

organisations are hereby directed to open, operationalize and operate a GeM Pool

Account (GPA) for all procurement GPA is a special purpose bank account (interest
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bearing savings/current Account) opened, operated and controled excrusivery bydach NPAE. GeM poor Account sha be mandatory for aI procurem"nt irr"rp..tiu"of value. The GeM pool Account shall be opened, operated and controlled
exclusively and compretery by the buyer entity/agency subject to certain restrictions
on withdrawars of funds as exprained in succleiing paragraphs .The Account shalcarry interest appricabre to savings/ current accouni. 

'sucri 
account 

"r.,,rii 
L"-opun"o

in any schedured bank having arready integrated the poor account vrith GeM.

'i,l 
rhe following are the core erements of GpA that shourd be incorporated

during the opening and operations / procurement stages:

a) The NPAE will.open the GpA (as a savings or current account) which
wirr be utirized by buyer through the onrinJ integration of Bank witir tneplatform owned and maintained by GeM Sp{ as per Service Level
Agreement (SLA), and solely for procurement of goods and services on
GeM.

b) The terms and conditions of procurement on GeM wiil be part of the
operations agreement between the bank and the NpAE.c) The role of the bank will be limited to ensuring operations of the
account on the instruction of the NpAE through the authorized NpAE
nodal officer for GeM/ buyer.

d) Rear time detairs of ail operations of the account wiil be shared by the
bank, in arnutuaily accepted format (to be amended from time to iime)
with the NpAE, only through the GeM platform.

e) once a sub-accounu transaction specific account is credited with an
amount, the NpAE cannot withdraw this amount, apart from transfer to
the designated sefierlService provider, tiil such a time that the
transaction is live.

0 Any withdrawar/transfer by the NpAE from this account, except for
payment to the seiler / service provider, wourd be permitted in the
ror owins 

i'li,i: :;:rr".
. Refund

All the above situations wourd first be required to be enabred/ flagged
on the GeM platform for the NpAE to be able to act accordingly.

iv) while procuring goods & services through GeM, the NpAEs should credit 100%
of the projected contract Value in case of Goods contract in their GeM pool Account
before award of contract. ln cases of services, amount should be credited for one
payment cycle as defined in the contract and before releasing payment for any cycle,
the funds required for the next payment cycle should oe cieo itea so as to'ensure
availability of payable funds for the next payment cycle. payment so credited will not
be withdrawn for any other purpose other than the one for which the amount is
credited into GeM Pool Account.

v) After placement of contract on GeM, the process for pRC and CRAC wiil be
same for NPAE category also as indicated in para 7 (A) (x) above regarding
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Provisional Receipt of stores on GeM and para 7 (A) (xi) consignee Receipt and
Acceptance of Stores on GeM for pFMS Buyers.

vi) After issue of cMC, NPAE Nodal officer shall issue an advice without deray to
the bank to release actual amount payable to Seller / Service provider as per teims
of contract from the GeM Pool Account. on authorization, the bank should transfer
the prescribed amount to the seller/service provider supplier mapped in the
transaction.

vii) ln case of a service level agreement (sLA) breach on the part of the NpAE in
terms of payments to the seller/Service provider, GeM wifl intimate the buyer and
bank of the same. Post such intimation, and non-action on the part of the NPAE with
respect to payment transfer, bank will release payments for the delivery of goods at
consignee destination / milestone achievemeni (iuch as completion of instlttation /
commissioning or training etc. as defined in the contract) / service delivery as notified
in the terms and conditions of procurement on GeM to the seller/service provider
mapped in the transaction. such a provision is required to be incorporated in GpA
and should be considered as a standing instruction from the NpAE to the bank. The
residual amount cannot be withdrawn/ transferred by the NpAE, in such cases.

viii) ln case, even after 10 days of issue of consignee receipt and acceptance
certificate (CRAC/ auto generated CRAC , the buyer has not iniiiaied the payment
process through the GeM platform, a payment kigger will be automatically generated
for payment equivalent to 80% of the corresponding quantity/ milestone atiievement
/ service delivery deduced by the system as pe,' 

-cRAc. 
Simurtaneousry intimation

will be sent to the HoD, buyer and NpAE Nodal officer for GeM, regarding the
release of payment, at their risk and cost in rine with ihe terms and cond-ition ft&c;and sLA of procurement on GeM. The residual payment of 2oo/o is to be processed
by.the buyer within 35 days after adjusting for any statutory deduction and'damages,
failing which after 35 days, the same wilibe released to the seller/service provider
automatically through an alert to the bank by the GeM platform, after statutory
deductions and any system know deductions.

ix) Unutilized funds after closure of the contract and interest accrued on the
credited amount will be at the disposal of nominated NpAE Nodal officer, who may
advise banker for further action as deemed fit.

x) The steering committee on GeM of each Ministry shourd monitor the
implementation of these instructions regarding operationaiization of GeM pool
Account.

Ii) Ministries/ Departments of Government of lndia are accordingly requested to
issue necessary instructions to all Non-pFMS Agencies/ Entities und6itheii control. lt

q ln case any Non pFMS Agency /
Competent Authority to have integration
functionality for Blocking of Fundi etc.
Payment procedures ouflined for pFMS
applicable to them.

Entity decides with the approval of their
of their on-line payment Systems with
as per PFMS system of payments, the
in Para 7 (A) shall be mutatis mutandis
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9. currently, for unlocking of funds, especially during the fag end of the financial
year, buyers need to send emails etc. to GeM. Thereaher, GeM manually unlocks
the payments. GeM will automate this whole process.

]0 The above procedures and time rines shail be strictry adhered to by the
Minisiries/Departments with effect lrom 01 ,07.2020.

11 . This issues with the approval of Secretary (Expenditure).

L

l<',.,-X.)'7-
(Kotluru Narayar{a Reddy)

Deputy Secretary to the Govt. of lndia
Tetfax:-24621 305

Email:- kn.reddy@gov.in

To,

AII the Secretaries and Financial Advisers to Government of lndia

Copy to:

1. CGA, CGDA, FC/Railway Board - For information and necessary action.
2. secretary, Department of pubric Enterprises with a request to issue appropriate
instructions to Public Sector Undertakings in this regard.
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