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INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

F. No. GAC'2L'75/20I8'CDN Dated the I ! November, 2018

ENDORSEMEI.IT

Ministry of Home Affairs, Government of India, New Delhi has issued instruction No.
2601210212018-IPS.II dated 5.10.2018 regarding Observance of proper procedure in Official
dealings between the Administration (lPS officers) and Members of Parliament and State
Legislatures and Department of Personnel and Training, Ministry of Personnel, Public
Grievances and Pensions, Government of India, New Delhi has issued O. M. No 11013/412018-
Estt.A. t[dated I I . I 0.20 I 8 regarding observance of proper procedure in official dealings between
the Administration and Members of Parliament and State Legislatures. The above mentioned
instruction and O.M. are being uploaded on the ICAR website www.icar.ors.in and
e-office for information.

A*A'r4
-.--a-t3T;7, p

Gjai Verma)
Under Secretar5r (GAC)

Distribution:'

1. Directors/Project Directors of all ICAR Institutes/\lational Research Centres/ Project
Coordinators/Coordinated Research Projects/ATARls/Bureaux for information and
compliance.

2. All Officers/Sections at ICAR Krishi Bhawan/KAB - I & IIAIASC
3. Secretary(Ss), CJSC, CSWCRTI, Dehradun.
4. Secretary(Ss), HJSC, ICAR.
5. ST.PPS to DG, ICAR/ PPS to FA (DAREyPPS to Secretary, ICAR
6. Media Unit for placing on the ICAR website.
7. Guard file/Spare copies



Or2t/

rjr;+-> I

CONFIDENTIAL
No, 2601 2t02t2018-lpS. tr:'r''' Government of India/Bharat Sarkar

.{y7, 11. , Ministry of Home Afiairs/GrihMantrataya

\ r{ d/ l0 *****

Norih Block, New Delhi

To, 
Dated, the 56octooer,2o18

All the Chief Secretaries (as per list enc!osed),

Sub': Orilcial deatings between the Administration (lPS officers) and Members of
Parliament and state Legisraiures - observanie of proper procedure _ Reg.

Sir,

I am directed to refer to the subject and to say ihat the Members of parliameni
and State Legislatures, as the accredited representatives of the people, occupy a
very important place in our democratic set-up. In conneciion with their duties, tr,ey
often find it necessary to seek information from the Ministries/ Depaftments of the
Government of lndia or the State Governments, or make suggestions for iheir
consideraiion or ask for interviews wiih the officers.

2. ln this conneciion, ihe DoP&T vide its oM No. 11013t4/201.1-Esit. (A) dated
a1 Q'201'1 (copy enclosed) has prescribed ihe guideiines oi'r "Oir'iciar dealrngs
behrveeir ihe Adminisiration and Members of Parlianrent and Staie Legislaiui-es -Observance of proper procedure". The said guidelines have been reiierated by the
DoP&T vide its D'O- dated 09.10.2012 (copy enclosed) and OMs daied 19.112014
and 07.02.2018 (copy enclosed).

3' ln view of above, ii is requested to bring the DoP&T's aforemeniioned
guidelines daied 01.12.2011 in the knowledge of all ihe IPS orficers working under
ihe respective State Governments for sirict compliance.

Encl.: As above Yours faithfully,
\tr
\.!-,r\."

(Mukesh Sawhney)
Under Secretary io the Government of lndia

Tele: 011 2309 4538
Copv to (for similar action):

1' All Ministries/ Departmenis of the Government of lndia (as per the standard
list)

2. Joint secretary, UT Division, MHA, North Brock, New Derhi -
AGMUT cadre.

3. All CPOs (as per list enclosed)
4. All CAPFs (as per list enclosed)

h\--4., A )



1' The chief secretary, Government of Andhra pradesh, Hyderabad2. The Chief Secreiary, Governmeniof Assam, Dispur, Guwahati3. The Chief Secretary, Government of Bihar, patna
4. &e Chief Secretary, Government of Chhattisgarh, Raipur5. The Chief Secretary, Government of Gujarat, 

-Gandhinagar

6. The Chief Secretary, Government of Haryana, Chandigarh7. The chief secretary, Government of Himachal pradesh, shimla8' The chief secretary, Government ot.lammrlno k-!i*ir, srinagar9. The Chief Secretary, Government of Jharkhand, Ranchi
10. The Chief Secretary, Government of Karnataka, Bengaluru
1 1' The chief secretary, Government of Kerara, Thiruvan-anthapuram
12. The Chief Secretary, Government of Madhya pradesh, Bhopal'13. The chief secretary, Government of Mahaiashira, vtumoai
14. The Chief Secreiary, Government of Manipur, lmphal
15. The Chief Secreiary, Government of Meghalaya, Shillong'16. The Chief Secretary, Government of Nagaland, Kohima
17. The chief secretary, Government of odisha, Bhubaneswar
18. The Chief Secretary, Government of punjab, Cn.nJig_rn
19. The Chief Secretary, Government of Rajasthan, Jaipur
20. The Chief Secretary, Government of Sikkim, Gangtok
2'1. The chief Secretary, Governmeni of ramir Nadu, chennai22.The Chief Secreiary, Government of Telangana, Hyderabad23. The Chief Secretary, Governmeni oi fripura, Agariala24.The Chief Secretary, Government of Un.rrkhand, Dehr-aCun25. The Chief Secretary, Government of Uttu, pradesh, Lucknow26'The chief secretary, Governmeniorw"=, Bengar, Howrah -711102



LIST OF CpOs

1. Director, IB, North Block, New Delhi
2. Director, CBl, North Block, New Delhi
3' Direcior Generar, Bureau of porice Research & Deveropment, NH_g,Mahipalpur, New Delhi
4 Director, NCRB, NH-g, Mahipatpur, New Delhi_ 110037
? Director Generar, NiA, cGo comprex, Lcdhi Road, New Derhi - 1 100036' Director, sardar Vailabhbhai pater Nationar porice Academy, Hyderabad7. Director, North Eastern police Academy, Shillong8. Director, NICFS, Rohini, New Delhi.
9. Director Generar, Nationar Disaster Response Force, NDCC_, Buirding, JaiSingh Road, New Dethi _ 1 10001.

1. Director General,
2. Director General,
3. Director General,
4. Director General,
5. Director General,
6. Director General,

i

LIST OF CApFs
I

BSF, CGO Corhplex, Lodhi Road, New Dethi _ 1 10003

::.: c^c^o^!inntex, Lodhi Road, New Derhi _ .t 1ooo3,"'.rF, uriu L;onnplex, Lodhi Road, New Delhi_ 11OOO3

I-TPI, "9OO 
Comptex, Lodhi Road, New Dethi _ 110003

NSG, Mehramnagar, palam, New Delhi- 110037
SSB, East Biock - V, R. K. puram, New Delhi

i

t'



F. No i 1O r 3 l+ l'20 i 8-Esii A-tjl
Govcn':rnenl oi l:rclia

Mir--rrsir-r, ol Personne[, Public Grievances arid Per,sio:is
l)eparti'neni oi Pel scnnel & Training

Esi.a i-.,ii shr'::e:l i D ivi si on
Noriir Block, iiera, Deiiii

Datccl 7ii, Fei:iuar-v. 20l-5

Sucjecl:

CFFI C F Ii4Eh{ i tRA irtDU \4

Oiiicial deaiings bei.a,eer-r the A.dininisri-ation and Memi:ers oi
Par-iiamenr and Sia,,e ieEisia'.ures - Obserrrance o1' Llropei
prccedure.

The Mei-nbers oi Farliame;rr- aird State L.egislaiures, as 'rhe accred:ieri
rep:-esentatives of the peopie. occi-tp-\r a ueiry imponant piace in our democrar.ic
set-up. In cor-:irection wi'rl-r -r-nei:- ciu-ries, i.he.v' cirer: find it recesS2r--1; i.c seel,:
jr,forrnaticr-. {'rom the lv{inisli-ies1 Departmenrs oi the Gcver:n:^aeni uri lndia ci-
the SLate- Govertrmenis, or nrake suggestions fcr their consideration cr asl.: ie-,r-

i ntenrierr,,s rr,'i th ti-: e o ifi cers.

2- 'i1':e guidelii-r.:s ct:nce:-:ririg ,:fircral ciealings beni,eeir Adirrinisiraljon ar,ii
\'{en':bers oi Parlian:er-:i ai-:d. S",.a-re 1-.eEislaiures have been is-sueo L:,,, il-,,.
14i:-,isrn. r:i i'-ci-=o'i'inr-i. Pi-lblic Gri:i'a.crs a:-:C pei-:sio:-rs inC :-f:iicraied fi-o::-i .in-,,r..
ro rime. 'liie Lrrc;visjotis oi the Cenrral Sec:-;tai-iai Manuai of Oiiice Fi-o,::t:Cuie
:-lgai.]iirlq !i'CrIt i-ri liiSpCSai oi cr:;il:li:::Cario::s iror.r \,,Ips ha,,e al*<o t:-r,::
ieir.eraiecl ii-or:-., ii':r-,e Lc iin::. ;ic,;,,eirii. r.:eepi."1 E i:.r,.i:1;i:,r -.ire ilsia,-, ces i:'
occa-<iollai i-lon-cnsei-vance cf rhe abo-;e guiCeiin!s. a need ii,as i;ll'Di.r-r-,t
Comn-iirt.-:e i-.1- P:-rvileEe-" oi 1-he j_ok S=.bni: iir cciisolida-r:rg a:-rd reiiei-flLrr:.g l,riexisiing itrs-rruci.ions. Arccriir,Eiv. rei;is=d c.air.1;gfisns-i.;e guieeirnes i4,at-:issued b1., ihis Dr:pa*meni 

",c. 
-oi,i.. 

il;;;;i-,cr- rio. i i0r.3:4,)cr r-Esrt'(A) catecl l-*r L)ccem-ber 2c1l icop-1, ei-rclo,qedi. fi copli c.,f iormer Sec;-eia.i-.,
iP)'s D.O. i''jo. I I0l3l+l2Or i-Esii.fAl-oaieci giri e61efer. 20t2 ar,ci ,j.U,l.'N;,'
I ]013 l2lzai2-ljsi.t.A ciated i9.l 1.20104 rei'ueriiting i.he soiri insrrncrir,ns areaiso enclosed ior r-eaci\, :-eference.

3 Tire Coiirmiiree on \,riolaiion ci i)rotocoi Norms and Con6inj:tuir,irsBel]avioutr- oi Gove:-r:ITLeni Ofiicers r^,,ith Llem'Ders of Lof: Sabha iii lrs SeccrrcReport tablecl in rhe Lok Sabha on +.ri.Zai8 has recornrrelrded i,heI i]-i(:r:onsolidatcd instruci.ions/ Suicieiines or-l Oificial dealii-rq bet,-i,eep il:r,t\dmi,isrrati'. anrl Merntr., oit--=.iiarnenr. ano Siate Lergislaiure shoulci s..cil,,.be complied by all ilre Gor:ernrnent: seniaL.is. borlr in IeLier arrd spirit.

4' 'i'lrc Col:r:niiiee ol1 Violar:on of P:-otocol Nor-r::s ancl Conr,:mpr.uo.,-r sBehaviot-tr o[ (love:'ument Cfiicers -wirh N4embers oI Lok Sabha in pa:-a.eraph .:li;
of its'l'hircl i?epclrt;tablecl in the Lok Sabha on 4.0I.201g has.eco*rrendecldiseouraging arrd 

; 
desistiag the S't-ate Goverameats to . ir:voive prlvate

""*F1:i:s/_ _ 
ageacies ilr orga=,izi:tig! =p"o=oJr.e ;";;ail;s w!:.ichessentially fail rin*er tiie domaia of state Gavernments.

Ct-lntd. . .

L.t"i
t
t



5' /\li t'4irristi'ies1 l)cPar-imenLs ere i'e.i:esteci ro ersur-e i.}-:a,r tlre aL;r,.,e hasic;-:rtirCi;i)es and itrstritcliotrs are ioilr'rweci bi.all oiiicials ccncer-'ed, borh ir-r lci.Ler.a:rd sprrir vi.ia:ii.n oi thc gurcetriie:s iaict Jo.;;., ;;;1 i."'.;;i.;;.fil,lre \ r_\i e cse rior.i s ir:

6 Clrief Seci-eiarjes oi ail siaiesi u'i's are requested tc circurare rnesriirslrl*r(:ii'-;lts to all Si.aie Goi'eramc,ri ofilciara -,..ia-jr-a-Lel Divisicn a.c Disrricllevr:is n r-,ri io i:c-.icrciicalllv reviei,, in iplei:-ie:-r rarion.
a.

rri r

i -,iili.:! . , ,.1.
'' i - \\ r.

-' . I '. i \ 1

(Niriir Gupi-ai
Gcr:eriirneni oi I nc i:r

Tel: 0L L-2:10.r02f-,4

Ui:de r- Se cl etar,; ic the

En<:l: i\s a Dcrr;e:

To ,-1\i- i[_
i

') 111 .N,l-rrr 
islries i l)clr--at-il-nents {as i:ri_

i'.irie: i Sr.c:iei.ei-icrs of al.l _eiaic,-S r UTS
sianclarci lisr)
[as per sLa:-idard lis.cj

e.SS.-, ..t- ]-".=-.s--.:*.*_

***=: 
='+ " =;xfrj;:t 

F i;=*l5 +r rG=;!.- oS_:11:._*'o' ; .;:,,;t i
-dcle:=.4 .1" t_]-r.t-a .3 l=;,.r,7, 

1

, --=r.ie *1_=-.,_..' ii,

^ -+,t i ii i; iitiE- L_- .r ru

u

I
I

i

b.=,,!sSur=
i.'< ntir>J,Sii.._.t

-



a.^ EIg
F. ir*o. i i .r! I 

-jilll.0 
I Z_Esti.A

Ccv. erli?t€:.:i ci lndia
Liinis'.r--v of Personnei. pub!ic Grieval,ces and

Depa*a:ent cf pers.li:*e! & Treini*e
3siab!ishme;:i Division

Pensions

i.{crth Blo.rk. }isw Deli.:i
DEieii lioven:ber igll, Zg j4

Qrt'^io.+.

6. Chief Secreteiies oiell
Go'resnrirent cfEclels Et thle
imptremen'eation.

ofEcia! oeali*gs b=ii''eei-i ihe Adri-rillisr:ailcn and i-rfernbers oi Ferirarner.li 
^nES'iai"e Ie g : s I attris - Cbse:-r: ru-rca +i ulcper procrd ure.

The fu{=rnbers ci Pariiaiceni aac s'-a:e L+eisiatures h.s ihe accrediteG r-aprese;rtaiives cii'rePecaie'^cceup-y I vary imcc:'tant pEace i:t .u. o=i."=rutl" ."t-up. in 
"or*-,"*tion 

wiih -&eii i,*ri=qthey often flnd i" reces3ary i+ s==k !+fc1r',:'iaiion tosr:r rhJ liiristries/ D.=.rai-on"r,rJ' :;t:?;ccvemmeai oili'diE oi *e siate cct"rrir.,-nts? c.i ry':ake sugeesii.rns ior tlieir ccfsiiereiion or 3.sk-for iniervievrs wlih the cfficeis.

2' The guldeli!'leS '-rcFrcirFzing oiriciai ceali:igs bei*;aon A.=i-,iiiiisrie.ticr acla l,,len,bers ciPaiiiair-reni enC s"Ete Legisltt',rJs [:ave i'€e islued by t1e l:rFinlsiry cf Feisci-:ne!, F,:i:!icGrievanc=s zn'i Fe;-'sions E!1c reiier=t-c +o-* ti,:rr ic iir*. ine pro.,,isicns oi iiie cen:ra!secre'rarlai lvt*.:t-:ai cf off:ce Frccad::r= iegaiiirrg proil-,p, ot**; ci com..au::icaiicns &om l...i.Dsn"ve alsc been re iierei;ci ii.:n :i:n= ..o =tim. - 
,_o*iu=-"r-.-f_-_=pi:ig ia view .."he ii.isiarces ofloecasienai noa-chsenis:rce ci *e ebove g.ic-i:.==, ;;;;". f=it by i_e Cc,-niniries sfFriviieges cf t!':e Lok stt-:he i:--'r c+.soijEa'.:ng ;nJ rJ.larsil;lg -iie ex-is-,-ing iastructio;:s-ecco:Ci.gi-y. revised 

^.."-:1*::=o= 
g.ic-i,,n=, -.L-=r= ;=r*-J 

-.y 
uris D=i_-,=_meiii .,,ice Cfi._:=F,.i=moranc:_r-: iJo. T i Ci l,,..r.JZ+: : _=;=.,,:Zi J:r_I",,i'l"r_*# # i {io__-,, e;:cicsa_:;:. F. ccr",, cii'o;r-rrer Seoi'etr-y iPi's D.c. lic. I i::i:i+iz.*i'-i:.ii+.;'Jr,.* ;*, c:i=rer_ ?_.!2 i=iqr:i::ii.i ii,isa,c insi.lci:cr,s:s rls: sntlosei:l:i=ai:.,-,ef,+re-c:. ri''r'-ir'€i' ii-i : /' i=ilti , --.-

-1' -ihe ccnr:-lii3i +:: v:cieii+r: ,:f -Fl+i,--,-.3.i :ri*ri.-is ai-r= c(!x.i-r-.r.l,lcrs E=rrEvic,;; .:i
;:'iT:_"::tfi1,""="inH;r:--:'_::^=. sa+r,i ir. i",.i+-, e3 oi i.,s Fiisi F.=pcn i=_iej i_
s=n3i.*-qandcft i!:i=",=;;J?i,::;::T""r;;:ffi :,=:ffiJl,I;ir::i,,,"=;;:c'LrinFli-3ncc oi th= insrs,-:cti+ris .-t-at;nf t., efrcia! CrJhJ-iilai lrr .t+is iegal{ eeixeeii *;Ad m i n: strai: o ; Enc ii.i= ir4en: bo;-s . l-i"rTi =*"*,.
4. The Ccmralr?ee c:.i Vio.latlcr, oi.pic.icc,cl Norms a;:d CoE:t=mp.:tucus Eeh:viour oiGcverr:i-*enr ciiice;s vrit,r rr4e=be..-"rt- sabh= ai i;=';;Jri*rg h"r;;;;;clios:r, zc:+,aigo fLIt iha.r ihe consoiidered inst.*ci:e,.,s].g.,.:ieei:i_:es iri*C li ti,e Depar_i,r.neri cf ?ersr:_r.e i &Treinis:q (Dopr) on i.D=eer.-,b.., r0ii;" cE"l;i;-;r;;;-r,*:, Adminisiration arid r.,,iembersciPanliaarent neeri ic be zgsln 

";t.-t-i"a't" :ii cc:.:cerrr=d.Exec,.:ti'e Fu:-:ctionaries.

5' A-li F'zlinisl:riesi Deperim=nis are reeuested ic €ns!-"!.e that ri.le above ba=ic principies e.riiinsirucric;:s aie iollo"xiec 'uy ail ;iii;i*ir-"*ilc€ir-:€c, bcih in loir-er ii: spirit. vioEatio;r oi iheguidelines !aici down on ti':isiubje",;iG vie+:ed sericusry.

'states/ U'i's are requesiec tc circulsie these insti-trc-Gons to a!! star=s:are/ Divisierr ani Disr'ici i-;;ir ;;;-lo periociicaily r=v[eu,,

t-.*I-
\1"

(Jlh. Valdyenarhai-ri
D irecior (Es.+rb Ii sh:ne r,t'iTo

l. *lllj:=::::_.: D-q"f.t nts (as per standard !i=i)L. unier b.ecretaries oiaiI Siaies / UTs (ss per stenderd lisii

I

I

I.i
I

I

I

I

I

I
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Subjeet:

r{o. r 1 Gi #4i2r-+1 1 _Eett, {Ai
Gc.serR;nci:i cf Endle

isierlslry ef Fersosinsi. Fu,stic Grtevenees end Fensians
(D e ra rF;r,e 

=,E 
e'i Fe resitr.et 

=;td 
Trstni ng i

N+rii-r A!ocF., F€eqr DelhE.
81't tsecemnei,ZG_ti

EEELC-EE#EhECR.{F=tri-!Eui

sffici=l deailngs beb+==n Lte &di',rinisbsii+:r a;':ci tttenrberc =fF=rEiar'uent e*c GtaEe i-egtsieterres - G'*ser-rance of +raDar
piaeedure.

T'ie fuierribers cf Partiarns+t s;-rC S.:=te E-sgi=iai.uies as -r'ie aecreji.rEd.:'ep:-eeentailves rf ihe .c=cple *cc.rrpy a o=ry ii,rporl+*t ri=ce in e,"erder*scr=tic 
. sei---:p. t:': cerinscgi*ft w:ti-, thei.- cuEies, i.*ey oii.sn fin* iE

necass=,ry to ee=k Enfcir:tarlsg'r sc-m :hE i.;[nisfu-iesf*epa#_r,renls cf the
Gocerflment cf lrid!a ci the Et=F-e ceverm$;er,ts, +r m=E<e suggestorrs."o;" their
cot't-t!frs66;i"cn cr ask for lt+'erelewe e*i'jr the +ffi:c€r-+. Ce;-",a}, weii=recogniredprin'ieipieS and esftverrig+ms t* govent "u:e relei.lons beiweeil Ef e ,:*+leicTb€rE cf
:}j,Iili:[ $iate Legla!*tui'es afid Gcvem:me*i serr=,-.,ts lia.se =!r==cy beer.i

2' , Referenrce is i;-,';iLed :c rfe gurci=irrie_s 
=cir-rc+ir.i6r:E 

ihe eificiai ceaiEngsLet-eeeri E=ml*[sr*uon ecd 6,te,,=Eers +i Fenriemre,tt 
=-"-oc 

stz-r.e l-egisratu.is
wFoieh r.+ere is=uec bi: g1= *=_*in=t S==r=i.=*=i iC=ee:.*-**--,=ri of F=i=ot-:isi ri-rcrdr:',lnis-traiive Refarr.s. i!-r 

'-,:e G.fui- i"rc i5ii3ic4-Estt. iAi da."+c t5.i,:.1.i:4i.The impcrianr=e cf s-jfueiencEr i+ rih+s= gelCe!r6:== *r=" ?=-ii=i;i; ;; .-h=
De+animen:- cf trersci:ne! aa.ld Ti.=krir-r_sr_,s G_ivt. trrc, iiartsiiiz**E_Estt. i+iaaied i T.c-B-e+or. ?i-:e *rcvieic:-:t cf .u-re ce;tr=i seai-eies-i=i _Ma+r.rzi c.i sfirceFrecedure ;-egai-dinE ,;:icmpi crsp+sa! c,t 

"o**or.,l"ut;*ni* 
ir"-- idps i,=ve arsa

=ee;: reiierai.ed ily' 'ihe De-carirnei:i cf *d:triL-rsir=tcue Re:brn:s a;-r,j punli+GrEe".'ences. The ftii*isEer cf $-r.=is f+r Fsrs=nne;,'p,Jil:+ Grievances andPsnsicns h*s also writ'ierr t+ e it f.iinlsierc in "rhis reg=rc vide D.o leiter dated5th ldal', z*j'i, req,*.esti*g ti.,=l - **".r-r=r.iism *=y=iu =*t up tc peric.diceirymentte;' Frogi+se in diip+sa! ef c.=lere.,**= .i*uiu*+';r** Meffitefs +!Pariias-*en*_.

3. Scnre :srst=e",:ees cf, nen-aChereitce tc the exlettstg g,;ideiines hav= beenbrcught tc G'cvernmeriit'e ette;r'.ir--'t-i -t1, tsembsre cf, FariEari-oer:i. anci e neec! ha=
-heen fe[E fer agaln een=ifizinc ari ac#inktra*ve a*ihcriiies coEicernec.

4' The Centr=! 5e+retei'la"' r#lnuet ef caTice Pi'ccedure provides fcilcxi;:e' 
iu-rstsuctlons for prcrnpi. disr:+s*tef ieitere irc.rn Ffembere srF#i;;;;:'--"'=
C w-re sp e n de n e e-'. * it!: hi=r,rbe re +f F er! ia me ni _

(l ) ccrftmu::isetlens reeeiveci Fam a iviernhes- of pa;-!iament s|iouiri beatie s'le! ee! to prcm p.ily;
(2) where a *o*m.rr,;cauon ts addreesed io a F*inista.r o,. I ssc.etaryto tl':e Gover*r**ent, ii shcrlid, ** aii* pr*ct!can[=, be reciEed to b;;
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F. No. LLOL3 I 4 12018-Estt.A-III
Government of India

Ministry of Personnel, Public Grievances and Pensions

North Biock, New Delhi
Dated 11October,2018

OFFICE MEMORANDUM

Subject: oflieial d.ealings between the Ad.ministration and Members ofParliament and state legislatures - obse*"rr""-or r-r", procedure.

The undersigned is directed to refer to this Department,s Office MemorandumNo' llol3/4/201-1-Estt'(A) dated 1.t December 2011 
""b;;q;.;;d reiterated videD.o. letter dated the october g, 2or2 from secretary (personnel), o.M. No.l7oL3l2l2o12-Estt'A dated 19.11.2074 and o.M. of .r.o rvo..i"t.a i 02.2018 (copiesenclosed) on the subject mentioned above ,no to..iterate these instructions for strictcompliance on the recommendations of the committee of priuiteges, Lok sablw in itssixth Report tabted in tlte Lok sabha on 20.12.20j2 and. co*iriti"" on violation ofProtocol Norms and' contemptuous Behauiour of G;;"*ment officers utitlt Members ofLok sablm in its Fourth and"-Fifih Report tabled. in the Lok sabha. on 01.08.201g.

2' A11 Ministries/ Depa-rtments are requested to ensure that instructions issuedthrough aforementioned Lommunications 
"r. rorm*.d by all oniclJs concerned, bothin letter a,d spirit. vioration of these guidelines wilr be viewed seriously.

3' chief Secretaries of a-11 States/ urs are requested circulate these instructions toa-11 State Government officials at the state/ Division and District levels and sensitizethem with regard to their duties and obligaio"" i" ." r* as the movement of Membersof Parliament in general ald more partilularry au.irrg parliament sessions. It is alsoreque sted to p eriodically review impllmentation 
"iil;". in stru ctions.

4" Hindi version wil1 follow

Encl: As above.

\r-
W/r'.*- \1\o\r

under Secretar5r to the o"r.rr#li"?lfJr?
Tel: 0 t7-23040264

ro Mtp; til'Yt:".1::;f3:iHit'*:: (iLT"' 
(::TSfl?J:,Ld nst) 

- 

f* "'i t ry.copyto: 
--r--vL".rq@-';',*nl- 

f"V-lffirir
. SecretarSr' Ministry of Home Affairs, North Block, New Delhi - with the requestto take appropria,tl ac.tion with regard to recommendatior at para 44 ofcommittee ofi#i!ii: 

Lok sabha in its sixth-Rlport tabled in the Lok sabha o., 20. 12.20i7 (copy

Pl.orc ez- t-- qo.
; rq-

. lL-
L- 1'J\

76(/ a/ /g-
<9rD)-

'6W)(^^t):1 "*(tk- u:!-t9-

I , ,r , ,.: ,:itl ,n!.,-.P*tment of Personnel.& Training
.. ,: .- . :3 i-,:,:,,,-,ro] Establishment Division
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F. No' 1 101 31412018-Estt'A-III
Government of India

Ministry of p."oi']ti'p"uiit Grievances and Pensions t

Department of Personnel & Training

Establishment Division D1^n1z lr,erx'r l)elh'North Block' New Delht

Dated 7ilo February,2018

OFFICE MEMORANDUM

Subiect:OfficialdeaiingsbetweentheAdministrationandMembersof- parliament and st^t" legislatures observance of proper

Procedure'

The Members of Parliament and =:1:i::*isiatures' T :n" 
accredited

representatives ;;^;t pt:P":,-o:t'py a very impoitant place in our democratrc

.;',,p rr .o"l{.:fl #,,jl;d ih::d?1,r"":""td*J:'lH:::"#',1'"u""""1
information trot

the State cor"ri.,*.i.;; ;; *rrJ "-rg:gtttio'.= 
f";;;;; consid'e'ation or ask for

*L*1."t'= urith the officers'

2.Theguidelj'nesconcerningofficialdealingsbetweenAdministrationand
Members or #ii;;;i. 

- 

"'a 
'Bt*"';;giti^t.,iJt 

- 
h^u' beel issued bv Jhe

Ministry "f 
p.rs;;;i;p..-,uri. G;";;;t;t?"a p"itio"t and reiterated from trme

to time' t" p'o'i=io''= of tt'"^C""tral secreliTi**"#'T;ffi":;"""#Ji
regarding ,..;;;:"i"r=n""31-"t 'fiT,[]:i:";";1,,;"in vier,v,t],e instances or

reiterated rro*'',i*. io time 
the abov. g..-,ial'ir-,?., a need was felt by the

occasionai "o"-J'L"u,.'" '"t ,t:; SH;: t?T::Hi'a*r"q-1"d reiterating the

,**il',J*:fi :i:x'litit;*;l*:;;";:n$3f, :Tffi"-it'*E,,xll

Bl*ll,i,,,i#,"'i51'ffi :li;5o;$i-11;=:i"T1T'J3";;*erSecre'Lar-v
(p),s D o No'i,iiJi;7,o, iYi.'ii;i 1{'"q,i:^*il;i:;l;1"3[i.?'"Y' Y;

iroig l2l2o'z-B=ti n dated t9'11'20104 rett

;i;';;;sed ror readY reference

3.n".ff ".:i[fi '"'::Li+{il:?::ifi*!"i"'"+);#i-{t1^"'"Jl:I3:::H
Report t^uiJa-i-"-il; ""o,=']in^ "- 

o t''i3}nili"'i":=Ti"*:L:H' :l:
consolidated- i;tructions/ 

--guideiines 
"iUii^it itgittutt-tit should strict'1y

t$:ffiT:lli xil 1# *::xl: 1i'$1*.. 31 ; * in,e,,e r an d sp iri'l

4 rhe cornmittee "" ^N,';:?:"#,Ji:il;:::t"'Y""ffi ?fri',"t;l::i'^;1";':
Behaviotr' ;;;;;"'m'"3t'1*:m ilif ffiH:; ; o I 2or8 tio' "'ommended

*::ruilffi:t $5$,!' fui:nI 1;'"+- ","il.?[:'ffi?:;

:gxx;/ o,iflt:',"in" L -"'x J si"I" Gove rnme nts.

Contd' ' "'

bl t--
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i" ,5. A1l Ministries/ Departments are requested to ensure that the above basic

principles ald instructions are followed by all officials concerned, both in letter
-;;J 

"pr.i,. 
violation of the guidelines laid down on this subject will be vieu'ed

seriouslY.

6. Chief Secretaries of all States/ UTs are requested to circulate these

instructions to all State Government officials at the State/ Division and District
levels and to periodically review implementation.

\k*
(Nitin Gupta)

Under Secretary to the Government of India
Te1: 0lL-23O4O264

Encl. As above.

To
1. Al1 Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)

6)u

+itfi+.r IbsBtt, 
^rEtret *rt+eelpj

"1r,fr lhrrtssuED
E-€ltrirsig.

;1 2'Ft8 2$18
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F.No. I 10131212012-Estt'A

Covernment of lndia

Ministry of Personnel, Public Grievances and Pensions

Department of Personnel & Training

Establishment Division 
,uorth Block, New Delhi

Dated November I gth, 2014

officialdealingsbetweentheAdministrationandMembersofParliamentand
d*" r"gi.r*rrl - observance of proper procedure 'Subject:

The Members of Parliament and state Legislatules as the accredited representatives of the

people,occupy a veryln,ponrn, place. in our cieirocratic set-up' [n connection with their duties'

thev often flnd it n.ceis"ry to seek i"fo*;tio" from the .Ministries/ 
Departments of the

Couemment of India or the siate Co,ernJ;;;;;;t*" "ggtttions 
for their consideration or ask

for interviews with the officers'

2.TheguidetinesconcerningofficialdealingsbetweenAdministrationandMembersof
parliament and State Legislatures r.,.r. 

'uJrn 
ir"ru"a by the M'inistry of Personnel' Public

cribvanoes una p.niiJi-"no ,"itrr",.a no* time to iime' The provisions of the Central

Secretariat Manual of ofn". Procedure t"g;;;i;g ;'ompt disposal of iommunications from MPs

have also been reiterated from time to'ii'nt'- Ho*"ut'' keeping in view the-instances of

occasional non-oUr.*"n". of the above 
'iuia"tintt' 

a need *ut-f"tt by the Committee of

privileges of the Lot suut," fo, 
"onroi"i'd'.-ti;;-;"J 

reiteraring the existing instructions'

Accordingiy, t"uit"f-i'''p'"r'"'J'" ,t^".*til ;t" 
it'uta -uy 

ittis Department vide ofYice

Memorancrunr No. iiiltfizir -Estt.(,A,)"d"ai"i"r'i o"."mberz-.'tl (copy enctosed)' A'copy of

rbrmer Secretary (pi;';.O. No. 1lOill+,ilii-itn'el dated g'h October' 2012 reiterating the

said instructions is 
'iso 

en"los"d fbr ready reference'

],.theCommitteeonViolation^ofProtocolNormsandContemptuousBehaviourof
Governr,ent Om""rr'*iti'Mernbers of Lok Sabha in rar*g'apir 63 of its First Report tabled in

the Lok sabha on oo.oz.zol4 has ,""o"'i*Jna'a tnu'thii Department may sensitise all civit

servants and offrciis-'ii',-r*io,' r'Aitl"'it''t"a Department' pu"it'tutly under them for strict

compliance or ,r-,"-inr*u"rion, relating l" "m"r"ii""iing' 
iJ*ta in tiris regard between the

;;Jili;i;;,ion and the Members of Parliament'

4,TheCommitteeonViolation.ofProtocolNonlsandContemptuou-sBehaviourof
covernment orn""rs with Memb"r, orior b.[t, ", it, nrriritti,u held on 2g october, 2014'

also felt that the consotidated instructiorii;'F;i.,f; itt"'olvlrt"'otiun"nt of Personnel &

Training (Dopr) ;;' ffi;;er, 20.1 r o" o?nti'l Dealing be*ttn Administration and Members

of parliamen, n."iio ;;;;i; "ii"rtut"i'io 
uii lontttn"dExecutive Functionartes'

-^-"-^+"1 t^ Fnqrrre that the above basic principles^and

,*,,,,",#l,y::'tiiili3."TxTi"r,i,i:Ji:"'::l;:;tq * il; i"-'pi'ii vrli"tio" of the

guidelines laid aoInl" if it"'u:ttt will be viewed seriously'

6.ChiefSecretariesofailstares/UTsarerequestedtocircutatetheseinstructionstoallState
Government "ff,;i;i. 

at the state/ ;iY;i;' uio oiu'it; ;'',o- and to periodicallv teview

irnplementatron''t'utt 

iil ttrs "rrsrw' 

Yry]
it\6\' vaioYanathan)

D i recto r (Esublishment)

TO . /-^ ^^--r;-Ao.rl listl
I' Atl Ministries / Deparlments (as p-er standard lit:)^-'
2. Ct'ief Secie*it' of uf f States I Uits (as pcr standard list)

i

I
I

I



n No. 1 1 01 3/4/201 1'Eett. (A)

Governrrlont of lndla
MlnletryofPergonnel,PubllcGrlevanceeandPenslons

(Department of Peraonnel and Tralnlng)

North Block, New Delhl.
01't December' 2011

sEELqLuEirgRattquryr

SubJect: Official deallngs between the AdmlnistraUon and Members of

Parllament sn-d stste Leglslatures - observance of prop€r

Procedure,

The Members of Panliament and State Legislatures as the accredited
.representatives of the people occupy a vlrY .lmportant place ,! guf
democratic set-up. ln connoctlon wlth their dutles, [hey often flnd tt
n"""r"4ry to seek information from the MlnistrleslDepartrnente of the

Governmlnt of lndla or the State Governments, or make suggestions for thelr
eonsideration or ask for interviews wlth the officers. Certain well'recognlzed
princlples and conventions to govern the relatlons between the Memberc of
parllamenU State Legislatures and Government servants have already been
establishsd.

Z. , Reference is lnvited to the guidelines concornlng r&e offlcial deallngs
between Administratlon and Mernbers of Parllament and State Legislatures
which were issued by the Cablnet Secretarlat (Oepartment of Personnel and
Administratlve Reforms, ln the O.M. No 25/19/64-Estt. (A) dated 08.11.1974).
The importance of adherence to these guidelines was relterated ln the
Department of Personnel and Tralnlng's O.M. No. 11013/6/2005-Estt' (A)

dated 17.08.2007. The provlsione of the Central Secretariat Manual of Ofrice
Procedure regardlng prompt disposalof cornmunicatlons from MPs have also
been rellerated by the Departmant of Admlnlstrative Reforms and Public
Grievances. The Minister of State for Personnel, Public Grievances and
Pensions has atso wrltten to all Mlnlsters tn this regard vide O,O letter dated
5th May, 2011, requestlng that a mechanisrn may be set up to perlodlcally
monltor progress in dlsposal of references reoeived frorn Members of
Parliament.

3. Some instances of non-adh€r€nce to the existlng guldetlnes have been
brought to Government's attentlon by Members of Parllament and a need has
been felt for agaln eenslUzlng all admlnlstrative authorlties concerned

4, The Central Secretarlat Manual of Offlce Procedure provides foltowing
instructlons for prornpt disposal of letters from Members of Parllarnent:-

Corraspondence wlth Membere of Parllament -
( I ) Communlcations recelved from a Member of Parliament should be

attended to prornptly.
(2) Where a communicaUon ls addressed to a Minlster or a Secretary

to the Government, lt should, aB far as practlcable, be replled to by

i

i
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the Minister or the Secretary himself as the case may be. where it

ir:not practicable for the Mlnlster to reply, a,reply ah.ould normally

be issued under tha elgnature of an oflIcer of the rank of secretary

to the Government.
(3)Whereacommunicatlonlsaddressedtotheheadofanattached

orsubordlnate-offioe,PublicsectorUndertaklngs,Financlal
instituttons (including' natlonalized banks) DivlslonlBranch ln

lnurg. in a Mlnlstry/D-epartmenuorganizauon, it should be replled

io u/tne addresse; himself' ln such cases' care rnay be taken to

ensura that wherever polioy lssues are involved' approval of the

iomf"te"t autnorJtv is'obtained.b.efore a reply ls sent, lt should'

however, be ensured that the mlnimum level at whlch euch replles

are sent to ilremiei-oi parllarnent ts that of under secretary and

that also ln a pollte letter form only'
(4)lnformattsnsougrttuyauemte,r,ofParllamentshouldbesuppliad

unless it ls of "rif, " 
nut're that it would have been denled to hlm'

lfsimilarinformatlonhadbeensoughtlnParllament.
(5) whlle "or.""poioing 

with urellirs of Parllament' lt should be

ensured tnut ine iitter lo legtbte. Fre-printed or cyclostyled

t"'pff u" shouid be scrupulously avolded'

(6)lncaSeareferencefromanex-memberofParliamentisaddressed
to a Mlnlst"|. oiiu"t"iary, reply to such reference may be sent by

the concern"o o-ruiJonii xiuo after obtaining approval of ths

i" 
".etury 

of Mlntstry/De partrnent'

lncasethereferenceisaddressedtoalowerlgvelofficer.
reply to sucrrre;rence could be sent by the officer on his own in

non-policy ";;;; lnJ attet outainlng- appr'oval :'f thu hlsher

authorities l^;;lid;;ses' Here-atso'It miy be ensured that the'

mlnimum level at whlch a repty is sertt ls^'i'hat of an Under

Secretary and i'hat too ln a pottte letter form only'

Prompt response to lotters recelved -

Each cornmunlcatlon received from. the Member of Parllament' a

member of the p'uii"' lt"ltg"rzed assoclatlon or a publlc body

wiil be acknowredg.j*rthi, r6 duyr, fortowea by a reply withln the

;;[iiJ.vs of aclno*ledsement sent'

Whore a delay is anticlpated ln.sendlng afinal reply' or where the

lnformation has to'i" [UGlned from unotn.t Mlnlstry oq another

offlce, an interim "pi "V- 
n" sent wtthin a month (from'the date

of receipt of the ":il';';i"ttionl 
inoiouiing the posslble date bv

*ni"n i'tinat rePlY can be glven'

O-

(l)

(2)

(3) lf a n y s tt c h c o 
In ln 

u I I c atL? 
I -L1Y'" : :^*"1 *' i ffi if,l 

t: 
11"J-i.1T',1:'"'.Hifl []]'"1,#..,."";idqr1l.IYltI':..i.:::ll;'":]',j, 

o'. o 0.,*: i : r:il:Tii[J,:, ^!i,i 
iiiii,i t J'in 

" 
p u,ty 

" 
o n o' rn e d'

5. The aforesaid guidellnes -al:o cover Oflictal dealings belween

Admtnistrauon anct'' ;;;;;;;-"ip..li"*L"tlstate Legislatures' ln this

conrext, attenrton rs arso rnvrtad to Rri;';i;[i ornrr tndiJ servlce (conduct)

(a
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Rule, 1968 and Rule 3-A of Central Clvll $ervlce (Conduct) Rules, 1984 whlch
provlde as followe:-

Every rnember of the service ahall in tho discharge of hls duties act ln a
courteous rnanner and shall not adopt dllatory tactlce ln hle dealings wlth the
publlc or otherwlse. 

I

The exieting lnetructlons are hereby approprlately strengthened to
emphaslze the baslc princlples to be borne ln mtnd by the Government
servants whlle lnteracting wlth tha Mernbers of Parllament and State
Leglslatures. Theee are a8 follows :-

(i) Government servants should show courtesy and conslderauon to
Members of Parllament and State Leglalaturee;

(li) while the Government eervants should conslder carefully or listen
patiently to what the Members of parllament and of the state
Leglslatures may have to eay, the Government sarvant should alwayg
act according to hle own bestJudgment and as per the rules;

(lll) Any devlation from an appolntment m6de wlth a Membar of
Parllarnenustate Leglslature must be prompily explained to hlm to
avold any posslble Inconvenisnce. Fresh appolntment should be flxed
in consultation wlth him;

(lv) An officer should be meticulously correct and courteous and rlse to
recelve and see off a Member of ParllamenUstate Leglslature vlslgng
him. Arrangaments may be made to recelve the Mernbers of parllamen-t
when, after taklng prlor appointrnent, they vistt ilre officer of the
Government of lndia, $tate Government or iocal Government.
Arrangements may also be made to permlt entry of vehlcles of the
Members to thege Offices aubJect to security requlrements/restrlctlons;

(v) Members of Parllament of the area should lnvarlably be invited to
publlc f unctions organlzed by a Government offlcg. proper and
comfortable seailng arrangemente at public funcUons and p.oper
order of seatlng on the dals ehould be made for Members t<eebing tn
vlew the fact that they appear above offlcers of the rank of Secretailes
to Government of lndia In the Warrant of Precedence; The lnvltsgon
cards and rnedla events, if. organtzed for the funcUon held in the
constltuency, may include tha names of . the Mpmbers of that
constltuency who have conflrmed parilcipation in these funcUons.

It is clarifled that lf a constituency of any Mernber of parllament is
spread ovor more than one Dletrict, the M,P should lnvarlably be Invited
to all the functions held ln any of the Dlstricts whieh are part of hls/her
constltuency;

(vl) Where any moetlng convoned by tha Government is to be attended
by Membere of Parliament, speclai care should be taken to sea that
notlce is glven to them ln good ilme regarding the date, ilme, venue etc"
of the meeting. lt should aleo be eneured that there ls no sllp in any



mattar of detail,
ensurad that:-
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howevar rnlnor lt maY be. lt should esPeciallY bo

mestlngslfuncUons are sent

i"ri.". to u," M'Ps' so that

o

(a) intlmatlons regardlng .P'.?li:
lii"rnn tPeedlar communication

ir'uv t?u"rt them wetlin time' and

rb) that recolpt or tntimation by the M.p iS confirmed

JIi 
"Lti"m "ial 

conoernad;

by tha

iviil Letters from Marnbers of far]i-ament 
and Members of State

Le g r s r a ru re s m u st o I *i * ntr y'-"f T^Y 
i 

iltj ?: i 

"il1,"r'.:or[, 
fi l' "?t,i:

3o"1f :l s? Lu: i 

"i 
ffii:i:; ud:" ''?: c e d u r o ;

(viil) tnformation. or statistic',::l:til3.t"*[ilt"'lrtn:l '::*i*[?.'+ii
Xll;i"; t"-"1'13,0."1,10'1?"T'T #lo;;*c ano an'wer the sioints

lnforrhation sc su

ralsed. A son "o[i 
of +'he informttiff ;l;'ld'-also be sent to the

MemOer via e-nrall;

rix\ lf ths inforrnatlon souglt Py -1'y"*b"' 
of Parliament cannot ba

oiven and rs t. b";;;r;"a]instir"tionl"iro* a higher authoritv shoutd

f,e taxen and theorel!*= io. not rurnii.ti.g'tn" i;i"rmation should be

givan in the rePtY;

( x ) w h e r e y ", -11r" I :jf iX "S ilff : :.. ;L'.?' I i" T;x.l :', :? tl"'' B?uXii'

the rePtY is roq

t,-n g, i ;", 11, 
; 

j 
[.,, S" # *t i H ru' *#;1 ff 'f 

':? F:' " 
ffi ff 3n:

translaticn shoul

of su ch ur u * nu ti"j'i tii " 
* ""t 

f 
'o 

m' no n Hi nd i sp e a kin g a r e as ;

(xi) Refarences from the Commiltaes of Parliament must be attended to

PrornPtlY;

(x)rhen:::;[:tl*["Jifl 3ii.""*Jil:l:!illlii:"il?::{iit"THl
S:,ff !!-li'";'.'';;i;i-r'"::."ll'"?:,,'I?"1,'""T[il[tq,'.iTi::[*
L" g i 

"r "t,i " "T "JjT$,., J,t 1"""0i,:" ii ; ;; "' wh i ch
mails recolved o-n "l':"1:'^;;i''
reptied to promptly and on priorlty'

( xii i ) A I I Mi n t s tr I e s/ D u p 
? I T " I !'-,, ff,', Jl ""'J' t 

^I 
l; 

" 
:!;^ J'ffi.^: jj

il'J'*o?.r of Parliamenustate i"%";i;'i; iponsorea/centrat seotor

ii":: miT::. ;;: : :' : "J"#iv ;* ;;;u ai"t v d en n ed ; and

( x i v ) A G o v e r n m e n t . 
" I" 11t : i"J'8t, le",t:n":{i:4iTHtr:$ trfi?ip'"lttti^g his individ"' :1t^: 

"rt.;;; 
i"nn'ence it

political or non-official or o'n9t,;,:n; 
aff f tAi" Service (Cortduct) Rules'

[,,mm 
: [1'rT ft 

" 
t* ; :, t i J i is? * i 

" " 
s ( c o n d u c t ) R u t e s
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6. Alt Mintstries/Departments are requested to ensure that the above
baslc princlples and lnstructtons are followed by all officlals concerned,
both ln letter and splrlt. Vlolation of the guldellnes lald down on thls subJect
will be vlewed serlously.

7. Any vlolatlon of relevant Conduct Rules in thle regard, which vlolation ls
esUabllshed after due enqulry wlll render the Government servant
concerned liable for appropriate punlshment as per Rule.

:NC"_:trjq-[ . *- r
(C.A. Subramanlan) 

-Joint Secretary to the Governrnent of lndla

To

All the MlnistrleslDepartments of Govemmsnt of lndla

Copy to;.

L Presldents SecretarlaU Vlce Presldents Secretariat.
2. PMO/CablnetSecretsrlat,
.1. Comptroller and Audltor General of lndla.
4 I.JPSCISSC/t-BSNAAJISTM/CVC/CIC.
5. Lok Sebha SecretarlaU Rajya Sabha Secretartat.
6. All OfficersiSectlons ln Minlstry of Personnel, pG & Pension,
7. NlC, DOPT-please upload this OM on this Department's website.

Copy also to:

chief secretaries of all states i urs with a request to clrculate these
instructlons to all State Government officlals at the State/Divislon and
District levels and to periodically revlew implementailon.
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GOVERNMEtI'r CrF tt totn
DEPAR-I-MENT OF PI.:RSONNEL & TRAINING

MINISTRY OF PERSONNEI,.. PT]BLIC GR|EVAhICES
ANI] PENSIONS

NOrilhl Bl_ocK, r.lEW DELt-il _ 110001

Website : hlto:/ioersnrin' " ""'"i'i, oitot"riil'ztj Fl''"
[]ea r Cli lef Secretairy,

Yt:u woulcl be aware that guiLlclines coucertring off rcial tlealings between

r\ttnrinistratic'ur anct Menrbers of ParlianrctrI attrl State Legislatrtt'es have been issued by

tlre MirrLsrry of Persclrrne[, Public Glievatttr:.s ancl Pensiorrs. [-lowcver, keeping in view
<:r:rtaip instances of occasional lton-obscrvan(:e <lf llre above guit{elirres, Ltre Committee of

lrr.ivilcges of the l.ok Sabha reconrutetlrlerl r:r.rtrst:li<lati<tn anr-l reiIrlration of Lhe existing

rpstructions so that all concertreci ilrc rrWtu'ri of the sanle, Accorctingly, tevisecl

t:onrprelrcrrsivc gtrictelirres have beeu isstictl iry tlris [-)cpartrnent vititl (fffice Memoranclcrrt

Nr.r tt()13/41l}-.t-listt.A tiatecl lsil)ec:curbtrr,2Ull. Copy of this O M. lr,as also forwardeci

tg tlre Clliicl Secrelalies of all the States/ll'l's viclc I).O. letLer tlaLct[ 8.12,2011 from my

prcrlecessiir rvith the leclrtest lhat thest: irrsLrrrL:tiorts mav l:c cir:t:r-rlaIt:ri to all officials of the

St a tc (lo v ertrtne Irt frlt' cclrtt 1:rlia ncc.

').. A t:o1:y of the altrlve inslr'trctkrrrs rlittecl 'l 
'r [-)cccur[:<t,201 I is again eucltlscd. [t is

ont.tt agaiu rccltrested that Lhese irr.strtrcl-irrrrs rnay be ttilctrlattt:cl trt all officials r:f Ltre State

( irrvc rtrrtttttt( fttr t:ot n 1lIiance,

3 Solrt: Menrburs <:f Pallianrent liuvu brrrtrght to the troLii:i: rrf this [)epr31'5n9111

ttrrr:cLly ol t['rrtruglr Lrlk Sabl'ra / Italya Sitt,lia Sei:r't:taliat'that l')isLLit:t level offjcials have

ntrt [.reeu shr:wirrg tliem c] ue regartl arrrt cortltesy. 'I'his ltas ttlso ttcurr rai:'-cc[ in the rccetlt

6regtirrq oI tIu C]orlrnittee orr violatirllt of I'r'oLocoI Nttrtus arrci Cotttetnl:ttrtltrs Bellavi<lur
pf C,rvcr.rrn'reuL Officers wjth lvlcnrbels of l-ol< Sat:ha corrstilutec{ Lry [he I':[ou'b]e Speaker.

lt is, tfieleftlre, attvi.setl thaliml:lcrnentatiott o[ [he above mc't-ttictnecl itrsLluctirlns ar:e to be

peLipcliciilli, r'eil.eratcrl and reviewecl in tlrt: (}rtrlerence of Distrit:t Mallistrtrtes / Collectols

antl Superinteur-teut of I'olice r:f yor-rr Stalt's / LJ't's

il lou nray please issr-re nect:ssary tlilt:t'lir.lt-ts lo Lhe clislrict lcvt:l tlfficers attcl send a

(topy l() this DeparLment for ils ourvarcl Lrarrsnrissittn Lo Lhe Lok Sabhar SecreLariat, as

dcsirrlil by thr:m.

l{ith tegartls,
Youls siuccrely,

/ A}\-

dl C- (P'I(' Misra)
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Clrief Secretari6s of all States / UTs
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{).rrel [Jlrawarr, New Deltri witlr tlle r€tlLtest tri tnake il' as

(lrs(:ussll)g in Ilte Attrttrat Clrief Secret':rics Crltifet ettce'

5lr. V.R. l(arneslt, Joirlt SecretaIy, lrlli 5.rltIta Secretarlat (PrlvileBes tit Ethics utattclt'

f)arliarr.rerrt Ilorrse, ltew Delhiw.r.t tlreir o M. No. .121.1.120'.L2 CoPV tiaterl 1J'9'20]2'
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