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F. No. GAC-2 1 -641201 9-CDN

ENDORSEMENT

Department of Empowerment of Persons with Disabilities,
Ministry of Social Justice & Empowerment, Government of India, New
Delhi has issued O.M. No. 4'38/2019'AIC dated 22.L1.2019 regarding
Implementation of the Rights for Persons with Disabilities Act
(RPwD), 2016 and Accessible India Campaign. The above mentioned O.M.
dated 22.11.2019 is being uploaded on the ICAR website www.icar.org.in and e-

office for information and necessary action.

out"y,lV*uember, 2019

(Ajai Verma)
Under Secretary(GAC)

Distribution :-

1. Directors/Project Directors of all ICAR InstitutesAJational Research Centres/
Proj ect Coordinators/Coordinated Research Proj ects/ATARls/Bureaux
for information and compliance.

1. 2. All Officers/Sections at ICAR Krishi Bhawan for information and compliance.

3. Secretary(SS), HJSC, ICAR.
4. ST.PPS to DG,ICAR/ PPS FA (DAREyPPS to Secretary, ICAR
5. Media Unit for placing on the ICAR website.

6. Guard file/Spare copies

INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

kl/M,
.-I5{,ilq
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;H";;;3i\j;u;u Ministry":::ijiffi[StEfoo*"..*"*D'te " './a-l'1"4"t4'l""oefartmentoiErpo*"tm"ntof Personswith Disabilities

stn Floor, Deendayal Antyodaya Bhawan,
CGO Complex, Lodhi Road,

New Delhi-110003.

Datedthe,) November, 2019.

OFFICE MEMORANDUM

subject: Implementation of The Rights for Persons with Disabilities Act

(RPwD),2016 and Accessible lndia Campaign.

The undersigned is directed to refer to the D.O. letter No.4-83/2016-AlC

(Vol.ll) dated the 30th August, 2019 addressed to Secretaries of all

Ministries/Department on the subject noted above (copy enclosed for ready

reference) and the Minutes of the Meeting held under the Chairmanship of

Hon'ble Minister Social Justice & Empowerment on 18.09.2019 at Shastri

Bhawsan to review Accessible lndia Campaign (Sugamya Bharatg Abhiyan)

(copy enclosed).

2. lt is requested that a copy of the D.O. letter dated the 30th August, 2019

and Minutes of the Meeting dated 18.09.2019 referred to above may be

endorsed to all Subordinate, Attached offices, CPSUs, Banks, Central

Universlties for further necessary action

Encl: As above.

Under Secretary to the Gor.t. of lndia

. 
Secretai'ies of all Ministries/Departments, Government of lndia.

Copy forwarded for necessary action to:

1 . Directors of all National lnstitutes (as per list).

2. Directors/lncharges, Composite Regional Centres (as per list)

To

r,/14 - '^^ I"^"2
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".i1ziffiffi +A rnrrftq, qr.H.+.

4traXuntala Doley Gamlin, ras
Secretary

- D. o. No. 4-Bs/zot6;!\c wor.lrl

USo*^9*^\f,/
The Rights for Persons with Disabilities Act, 2016 rnandates that all public

buildings and services are to be made accessible in a timeframe of five and two years
respectively. Deparrment of Empowerment of Persons with Disabilities launched the
Accessible India Campaign (AICI to add impetus to the mandate in implementing rhis
provision of the Act. All Ministries must work in concert tolvards achieving the oblJ*ive
of the law within the given timeframe.

:

2, During the PRAGATI meeting held under the Chairmanship of Hon'bie Prime
Minister on 31'tJuly, 2019, status of AIC has been reyiewed in detail and the foilowing
recommendations were made:

i. All public buildings must be made barrier free and accessible so as to facilitate
easy access to public buildings for Persons with Disabilities, The buildings havq
to be made accessible as per "Harmonized Guidelines and Space Standards for
Barrier Free Environ*"ni for Persons with nisabillties ani Elderly p..ronr,
20]-6" issued by MouD (Derails ar htrps://cpwd.e'ov,in/pubrication/
harrnonisedguidelinesdreleasedon23rdmarchz0ldilhl Accessible fearures in
the guidelines can be categorized in trivo part.s i.e,

a. 0utdoor Features *
i. accessible approach and ramp at enLrance ofbuilding;
ii. reserved parking near entrance;
iii. accessible pathway to entrance;

b. Indoor Features

,i Siitixiii:::;:$il:
iii, lifts with braille; auditory commands;

. iv, accessible tojlets;
v. staircases with handrails;
vi, auciitory and visual signage;
vii, drinking water provision;
viii. tactile flooring; coiour conirasting strips.on steps ofstaircasesi
ix. durable railings along the staircases

Furthermore, features to be incorporated in public utilities and services such as
. public buildings, raillvays, airports, bus stands and bus terminals have been

elahorated in paras 10.3 and 10.4 of the Harmonized Guidelines. In this regard,
you are requested to share details of buildings where retrofitting workhas been
completed and the timelines for completion of retrofitting in buildings where
work is underway.

Cont.... /2
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Govemmentof lndia

llinisty of Social Justice & Empowerment

Deparlment of Empowermeni of Persons wit\ OisabillUes (Divyangpn)

3O&August 2019
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ii. It was also-recommOirded that acc-eSsibility issues being faCed by public duiing
usage of various buildings, transportation seryices and ICT systems may be
compiled vla crowd sourcingmechanisms. The issues highlighted- should dir!*ly
be shared with the 9yne1s1ry_qin_t1igi[g-!,B9nqiqq g[!h.gqe pqU1i9 qss,ets,-sq.-qf,ra1,,
immediatti coriecrive stepi m;i be inifi;teii. in itiis iigiia, i mobitJ apptication
or MIS may be designed by respective state/ur Departments, to capture and
process the$e issues on a real-time basis, Implementation plans may be shared
with this Department at the earliest,

iii' As per RPr,vD Act 2016, all services including transport and ICT seryices were to
be made accessible as per standards by 15 ]une, 2019. Hence, it may be ensured
that the websites of Central Govt, deparEments are made accessible as per.the
Guidelines for Indian Government Websites, 2017.

3. tt may also be reminded that as per Department of Expenditure's 0M (0M no,
24(35)/PF'rUzaQ dated 3,dApril, z01B) all central Governmenr
ivlinisEries/Departments mandatorily have to incorporate accessibiliry standards and
features in their D PR/EFC proposals.

+. I would like to se.e}< your help in the endeavour for achieving universal
accessibiliry by requesting you to monitor and track the progress of theie features
implemented in your organization and in the prernises.occupied on a priority basis. I
shali be grateful for your personal intervention to arange to take ippiopriate steps as
mentioned above and to provide necessary details. An action taken repoit may be sent
to the Department preferably by 25e September 2019 so as to apprise iivtO acclrdlngly,

t(r'-nfi" Y\o-.d,l
( ) yours sincerely,

sJ^l^r[G*
(Shakuntala D. Garnlin)

Shri Sivan K.
Secretary
DeparEment of Space,
3'd floor, Lok Nayak Bhawan,
New Delhi- 110003
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Minutes of Meetinq held under the Chairmanshio of Hon'ble Minister (SJE) on

18.09.2019 at Shastri Bhawan to review Accessible lndia Campaiqn

A meeting was held under the Chairmanship of Hon'ble Minister, Social

Justice and Empowerment on 18th September, 2019 in his Chamber at Shastri

Bhawan, New Delhi to review the progress made by nodal Central Ministries against

targets of Accessible lndia Campaign (AlC). Meeting was also attended by Shri

Krishan Pal Gujjar, Hon'ble Minister of State (SJE). Details of participants are

annexed.

2. lnitiating the discussions, Hon'ble Minister (SJE) recapitulated the three pillars

of AlC, namely, accessibility in built-up environment, accessibility of transport

systems and accessibility of ICT for Persons with Disabilities (PwDs). He

emphasised on the need of concrete changes in the ecosystem of public

infrastructure to make it accessible for Divyangjan.

3. Secretary, DEPwD raised concerns about the slow pace of implementation of

AlC. She informed that Hon'ble Prime Minister during review of AIC under PRAGATI

held on 31 .7.2019 emphasised on timely completion of the largets and the

development of crowd-sourcing applications for capturing problems/issues being

faced by PwDs.

4. Thereafter, JS, DEPwD made a power point presentation (PPT) on various

components of Alc, progress made and points of discussion for nodal central

Ministries/Departments. She elaborated on the requirement for meeting up the

prescribed specifications of accessibility that are mandated to be retrofitted or built

into the design concepts in public infrastructure to make them barrier-free and easily

accessible. Gaps in adaptation evidenced through retrofitment works done in

buildings so far, as well as at railway stations were also highlighted during the

presentation.

5. After detailed deliberations, following recommendations were made:-

(i) MoH&UA informed that 34 States/UTs have already adopted the Model

Building Bye-laws. However, concerns were raised regarding implementation

Page 'l of 4
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and enforcement of building byeJaws and Hon'ble Minister directed the

Department to make endeavours in enforcing the'Model Building ByeJaws"

by various State Governments, Urban Local Bodies. Creating awareness,

training and sensitization workshops need to be conducted for CPSUs and

state PwDs officials to ensure that accessibility becomes an innate feature in

building designs ethos without any difficulty.

(ii) The CPWD needs io share the documented report on pre and post-

retrofitting (before and after) audit of buildings already made accessible by

them. Continuous training and sensitization workshops to be conducted for

CPS/D engineers/officials so as to sensitize them about accessibility

standards.

(iii) The Ministry of Railways to formulate accessibility standards at the

earliest. Progress of work to be expedited to achieve the target of making

50% of all Railway Stations accessible. Action Taken Report on SPA (School

of Planning & Architecture) Report wherein shortcomings in retrofitting work of

railway stations have been highlighted needs to be done in a time bound

manner. Efforts to be made to provide boarding assistance and other services

for PwDs during their rail journey.

(iv) The Ministry of Road Transport & Highwayi to expedite provision of

boarding facilities in buses alongwith making bus terminals/depoVstands

accessible.

(v) The Ministry of Civil Aviation to formulate accessibility standards/

guidelines for accessible aircrafts and terminal buildings alongwith boarding

and deboarding facilities; seamless security navigation of divyangjans at

airports are to be provided.

(vi) The Ministry of Electronics and Information Technology (MeitY) to

devise implementation targets to make all central government websites

accessible within a timeline. Finalisation of standards for procurement of

accessible hardware and software to be completed. MeitY to take up the

issue with States/UTs about the websites made accessible by ERNET lndia

but pending for hosting at their end.

Page 2 ol 4



(vii) The Ministry of lnformation & Broadcasting informed that the

accessibility guidelines for TV viewing for the persons with disabilities have

already been formulated and notified by them. ln this regard, it was pointed

out that the Standards notified are only for persons with hearing disabilities

and not other categories. The same needs to be taken up to make them

accessible for the other categories of disabilities.

(viii) The Ministry of Health Family Weifare to devise capacity building and

training programme for medical authorities of States and district level for

providing disability certificates and sensitize about PwDs health care needs.

(ix) All nodal Ministries/Departments under AIC to develop an application

for crowd-sourcing the problems/issues being faced by PwDs related to

accessibility, creating a repository of accessibility in public utilitiei and

seryices, trouble shooting and prompt corrective measures, on a real time

basis.

6. The Hon'ble Minister (SJE) launched an MIS portal developed by the

DEPwD for the purpose of creating a centralised data source relating to built-

up environment, transport and ICT ecosystem under AlC. Trainings have

been imparted to all States/UTs and Central Ministries/Departments. User

lDs/Passwords have been provided to nodal officers. This electronic data

information system will be accessed for uploading the required information by

the concerned nodal officers at regular intervals.

7. Meeting ended with a note of thanks to the Chair.
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Annexure

Details of participants who attended the review meeting on AIC held under the

Chairmanship of Hon'ble Minister (SJE) on 18.09.2019.

S.no Name Desiqnation Ministrv/Department

1 Ms. Shakuntala D. Gamlin Secretary Department of Empowerment of
Persons with Disabilities

2 Sh. Ajay SawhneY Secretary M/o Electronics and lnformation
Technoloqy

2 Sh. Vrshvesh Chaubey Member (Engg.) M/o Railways

4 Sh. AtulTiwari Add. Secretary M/o lnformation and Broadcasting

5 Ms. Tarika Roy Joint Secretary Department of Empowerment of
Persons with Disabilities

6 Sh. Abhay Damle Joint Secretary M/o Road Transport & Highways

7 Sh. Saniay Kumar Joint Secretary M/o Housinq and Urban Affairs

I Sh. Sudhir Kumar Joint Secretary M/o Health and Family Welfare
o Dr. Neeta Verma DG NIC, M/o Electronics and

Informatio n Technology

10 Ms. Geeta Kathpalia DG ERNET lndia

11 Sh. P. Lenin DDG NlC, M/o Electronics and
I nformatio n Technoloqy

12 Sh. Harish Kumar DDG (Works) Central Public Works Department

13 Sh. Anand G. Joshi Executive Director AAl, M/o CivilAviation
14 Sh. Vivek Anand Executive Director AAl, M/o CivilAviation
15 Sh. Vivek Saxena Executive Director M/o Railways
16 Sh. Neerai Sharma Executive Director M/o Railways

17 Ms. Meenakshi Aqarwal Scientist 'D' M/o Electronics & lT
18 Sh. LN. Murthy Member (ops) AAl, M/o CivilAviation
19 Sh. t/ikash Prasad Director Department of empowerment of

Persons with Disabilities

20 Sh. B B Tiwari Senior Director ERNET lndia

Page 4of 4


